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Meeting the Needs of 
the Broken Among Us

 

One of the games that is often popular 
at picnics is the three-legged race. Two 
people stand side-to-side, their clos-

est legs tied together, forcing them to run a 
race as if they were one person with three legs. 
The goal is to see which team can synchronize 
their steps so that they can smoothly and quick-
ly walk the length of the course. Our church 
used to have this competition every year at our 
Father’s Day cookout.

In that race, we often had dads paired with 
small children, and so the added challenge was 
for the dads not to overpower the little ones and 
for the children to keep up with the much larger 
adults. The goal wasn’t for one person to make it 
across the finish line, but for the team to make it 
across together. This required cooperation, love, 
and unity.

The three-legged race is a great picture of 
how God’s people need to walk together with 
one another. When we join a local church body 
we become a part of a family that is made up 
of all sorts of spiritual shapes and sizes. But the 
goal isn’t to finish well by ourselves, but to help 
one another—strong and weak—to the finish 
line. This means we need to be aware of the 
weak and broken among us.

Some are more mature, and some are newer 
believers. Some are tired from years of service, 
and then there are those chomping at the bit and 
ready to take on the world for Christ. There are 
some we need to drag along in the faith and help 
them in many aspects of life, and those who have 
grown weak in their faith through tremendous 
challenges and trials.

When you come into a church, if you look 
close enough, you are likely to see a mix of dif-
ferent types and levels of brokenness among 
God’s people. And since as Christians it is not 
an option to just disconnect and be uninvolved 
with others, we need to learn how we are to walk 

together with those brothers and sisters that God 
has brought into our lives.

Instructions for Walking Together with 
God’s People

How can we minister, and be ministered to, 
in Christ’s church? The Word begins by telling 
us that not everyone is the same. A fair evalua-
tion will help us to see what needs each person 
has and what kind of brokenness we face so that 
we can correctly apply the ministry of the Word 
and Spirit to them. In 1 Thessalonians 5:14 Paul 
wrote about three different types of needs and 
how we can minister to each one. He then fin-
ishes up the verse with an overall admonition for 
each person we encounter in need.

But the goal isn’t to  
finish well by ourselves, but  
to help one another—strong  

and weak—to the finish line.

Warn the Disorderly
In 1 Thessalonians 5:14 the Apostle Paul 

wrote, “And we urge you, brothers, admonish the idle, 
encourage the fainthearted, help the weak, be patient 
with them all” (1Th 5:14).  That word, “admon-
ish” noutheteo in Greek, literally means to put 
something in someone’s mind through instruc-
tion, lecture, warning, reproach, or reprimand. 
Some examples of this word used elsewhere in 
Scripture include a reference to Job’s care for his 
neighbor: “Behold, you have instructed many, and 
you have strengthened the weak hands” (Job 4:3). 
Job was a man who used his God-given wisdom 
to admonish those around him, and in so doing, 
their weakened hands were made strong.

Likewise, the Apostle Paul took aside the elders 
from the church in Ephesus and reminded them of 



his love for them in instructing (noutheteo) 
them faithfully from the Word, “Therefore 
be alert, remembering that for three years I did 
not cease night or day to admonish every one 
with tears” (Acts 20:31). 

When discussing the aim of the 
church in Colossae, Paul included the 
centrality of admonishing or warning 
every Christian. He said in Colossians 
1:28, “Him [Christ] we proclaim, warn-
ing everyone and teaching everyone with 
all wisdom, that we may present everyone 
mature in Christ” (Col 1:28).

In that passage Paul makes it clear 
that the aim of the church must include 
admonishment to arrive at spiritual 
maturity. It can be easy for us to see that 
as someone else’s job, maybe the elders 
or the pastor, or the counselor. But Paul 
again instructs us in Romans 15:15, 
where he points out that admonishing is 
a responsibility for every Christian. He 
writes, “I myself am satisfied about you, 
my brothers, that you yourselves are full of 
goodness, filled with all knowledge and able 
to instruct one another.”

From the examples of godly men 
like Job and Paul we cannot deny that 
ministering through admonition is the 
duty of the church, and it is the duty of 
every Christian. So, who did Paul say 
the Thessalonians needed to warn and 
admonish? The ESV says, “admonish 
the idle,” the NASB and KJV/NKJV call 
them “unruly,” the HCSB calls them 
“irresponsible,” the NIV uses two words 
to describe this one Greek word ataktos, 
“idle and disruptive.”

From these different translations, 
we get a clearer picture of ataktos: idle, 
unruly, irresponsible, and disruptive. 
Ataktos was a military term in the secu-
lar Greek world. It was used to describe 
disorderly officers, or of an army that 
was in disarray and chaos. It spoke gen-
erally of the undisciplined.

Josephus, the Jewish historian, 
compared people who were ataktos to 
those that live unencumbered by laws 
and rules. Do you see why this type of 
Christian needs to be admonished? He 
or she is living an undisciplined and dis-
orderly life. They are idle, meaning that 
while the other Christians of the church 
are walking actively with the Lord, the 
unruly one is doing his or her own thing.

In 1 Thessalonians 4:11-12, Paul 
addressed those who were idle. He said 

that the goal that these Christians needed 
to aim for was to walk properly before out-
siders by living quietly, minding their own 
affairs, and working with their own hands. 
That is a disciplined life—not causing 
problems in the church, family, or society, 
but being committed to the simple disci-
plines of life, including hard work.

To walk in this sort of disorder and 
unruliness is to contradict the exam-
ple of the Lord Jesus and the Apostles. 
Those who will not heed the admo-
nition and exhortation of the church, 
Paul tells the church that they need-
ed to do two things. First, the church 
was to remove from them the incen-
tive to be undisciplined. For those in 
Thessalonica, it was not feeding them if 
they were unwilling to work (v. 10). An 
empty, grumbling stomach is a strong 
incentive to work. 

Paul called the church  
to bring comfort to those who 
are crushed in spirit in these 

ways and others.

Along with this command to with-
hold handouts to those who were 
capable of working, Paul continued 
to encourage and command them to 
become disciplined in their lifestyle 
(v. 11). We too must not grow weary 
with those who initially ignore our 
admonishment (v. 13), but we must 
demonstrate a tough love which will 
not fellowship with this person until 
he gets his life right (v. 14), hopefully 
bringing him a God-given shame for his 
sin, while never forgetting that this is a 
brother in Christ (v. 15).

Encourage the Faint-Hearted
In verse 14, the KJV says, “Comfort 

the feebleminded,” which might lead you 
to believe that this is a special ministry 
to those who aren’t too bright. But the 
idea given is to bring comfort to those 
who are crushed in spirit, literally “faint-
hearted.” The underlying Greek word 
is a compound of oligos which means 
“small” and psuchos which means “soul,” 
so this person is described as literally 
“small souled.”

John 11:19 describes the encourage-
ment that is called for here: “and many 

of the Jews had come to Martha and Mary 
to console them concerning their brother.” 
To encourage the faint-hearted means to 
console those who are crushed in spirit. 

Why were some of the Thessalonians 
needing consolation? Well, back in 1 
Thessalonians 4:14-17 we are told that 
some of the Christians in Thessalonica 
had lost loved ones. Grief over the loss 
of a loved one can be hard to overcome. 
Especially when you don’t have the hope 
of the resurrection, or you think you have 
somehow missed it. Add to this the fact 
that in 1 Thessalonians 1:6, 2:14; 3:4 we 
are told that some of the Thessalonians 
had suffered various types of aff lictions 
and persecution. This too can be heavy 
upon the heart, especially when wave 
after wave of trials come upon a person. 
Paul called the church to bring comfort 
to those who are crushed in spirit in these 
ways and others. But how do we do this?

In 1 Corinthians 14:3 it says, “On the 
other hand, the one who prophesies speaks 
to people for their upbuilding and encour-
agement and consolation.” This verse is 
helpful because in the context of the 
passage Paul is pointing to the supe-
riority of the gifts that build up the 
body. Here he is speaking about the 
gift of prophecy, which is God speaking 
through a human agent—a prophet. We 
don’t have any prophets today, but we 
do have the complete Word of God—so 
we don’t need prophets because God has 
already spoken to us all we need. But 
notice what the Word of God does. It 
says the Word of God “speaks to people 
for their upbuilding and encouragement and 
consolation.” There is our word from 1 
Thessalonians 5:14, “encourage.”

Some people try to use humor to 
bring comfort. Others use trite sayings 
and clichés. Some just avoid people who 
aren’t happy. But just like dealing with 
the unruly, we can’t shun our duty here. 
We can’t just avoid people because we 
don’t have the gift of mercy. We need 
to give our disheartened brothers and 
sisters hope in Christ, even when they 
have little hope. We need to lovingly 
persuade them not to give up. 

In Matthew’s Gospel, he quotes 
Isaiah 42 about the compassionate 
Messiah. It says of Christ, that “a bruised 
reed he will not break, and a smoldering 
wick he will not quench, until he brings jus-
tice to victory” (Mt 12:20). When we see 
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among us a bruised reed or a wick that is 
smoldering and about to go out we need 
to come alongside that fellow pilgrim 
and encourage them in Christ.

Support the Weak
Most translations say, “ help the weak,” 

in verse 14, but the KJV says “support 
the weak.” Both are accurate, but I like 
the verbal idea of “support” better if it is 
understood properly. When it says “sup-
port,” it doesn’t mean financial support, 
as in “child support.” Instead, this Greek 
word antecho means “to cling to, to hold 
firmly to.” We might see this in the way 
that a person could cling to a little old 
lady’s arm to support her as she walks on 
a treacherous patch of icy sidewalk. 

The “weak” that are to be supported 
could be those who are financially weak, 
physically weak because of age or illness, 
or even spiritually weak. But if Paul were 
speaking about the f inancially weak, 
there is no mention of this in either 1 or 
2 Thessalonians. And if he is speaking 
about being physically ill or weak, we 
might expect him to instruct the church 
to pray for healing, but he doesn’t say 
that here either. That leaves us with spir-
itual weakness. And in 1 Thessalonians 
4:2-8, Paul does address some within 
the church who were spiritually weak in 
temptations to sexual immorality.

Along with his instruction, Paul 
called the church to help those who were 
spiritually weak to support them in their 
struggles with sin. This of course would 
include holding them up in prayer, but it 
requires more than just prayer. It requires 
that the weak brother or sister be held 
up with accountability to one another, 
where the commands given by the Lord 
would be expected to be obeyed.

This type of weakness is not like 
being weak because of old age. That 
sort of weakness only increases over 
time. But spiritual weakness can dimin-
ish over time with concerted effort and 
dependence upon the Holy Spirit with 
obedience to the Word of God. In 1 
Corinthians 9:24-27, Paul addressed the 
issue of self-discipline. He wrote, “Do 
you not know that in a race all the runners 
run, but only one receives the prize? So 
run that you may obtain it. Every athlete 
exercises self-control in all things. They do 
it to receive a perishable wreath, but we an 
imperishable. So I do not run aimlessly; I do 

not box as one beating the air. But I disci-
pline my body and keep it under control, lest 
after preaching to others I myself should be 
disqualified.”

The weak in the faith need a “spiri-
tual trainer” to guide them as they go 
from a place of weakness to greater 
strength in Christ. That is what we, the 
body of Christ, are called to do.

Be Patient with All
Verse 14 ends with the need to be 

patient with everyone. This phrase 
encapsulates the first three commands 
that we have looked at. This truth 
points to the reality that we started 
with. These are instructions for walking 
together with one another and support-
ing people in all sorts of weaknesses. 
And as such, we need to be patient with 
everyone, meeting people where they are 
at in life and all forms of brokenness.

It is easy to get impatient with the 
idle and disorderly—because they should 
be pulling their weight and be more 
disciplined in their walk with Christ, 
but they aren’t. We can become impa-
tient with the fainthearted, feeling like 
they should just get over whatever has 
wounded them, or we can begin to judge 
them for not having more faith in the 
Lord. But they are bruised reeds, and 
Christ won’t break them, so how can 
we? We can become impatient with the 
weak, wondering when will they ever 
learn? When will they stop giving in to 

the temptations that they keep falling 
into? When will they grow up? It’s easy 
to grow impatient with the weak.

But let me close with this reminder, 
“The Lord is not slow to fulfill his prom-
ise as some count slowness, but is patient 
toward you, not wishing that any should 
perish, but that all should reach repentance” 
(2Pt 3:9). I am grateful for the Lord’s 
patience with me in my times of idle-
ness when I didn’t obey the Lord as I 
should have. I’m so thankful that he has 
never crushed me when I was weakest 
in my faith, and my doubt loomed large. 
And when I have been beset by sins that 
so easily and repeatedly entangled me, I 
am so appreciative that the Lord did not 
abandon me when I needed Him most. 
Let us find those that are weak and seek 
the Lord’s help as we meet them in all 
their humanity and brokenness, to bring 
them the hope of Christ.
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As saints and servants of the risen Lord 
Jesus Christ, we have a noble task of 
watching over the family of faith. The 

Apostle Paul ’s “one-another” passages aff irm 
this truth.1 Whether a Pastor of Visitation or 
part of a local church, God has extended to us 
the ministry of building up one another espe-
cially during times when others find themselves 
in dark days. Here is a quick checklist to help 
those dealing with aff lictions to help us lift them 
during their dark time.

 
Look

Regardless of one’s status in life, whether 
older or younger, we need to be alert to those 
around us with heavy hearts so we can lift 
them up and encourage them to keep going. As 
Jesus walked among people during His daily 
life, Matthew records that,  “He was moved with 
compassion for them because they were weary and 
scattered” (Mt 9:36). How important it is to begin 
each day asking God to make us aware of those 
who have heavy hearts and are experiencing a 
weariness and isolation that makes them vul-
nerable to despair. We need to be God’s tool of 
encouragement by asking the Lord to open our 
eyes to the needs of those around us.

   
Read the Church Bulletin

How often are we informed about the needs 
of loved ones through the church bulletin? In 
many churches, it is impossible to know about 
the events of every household. The bulletin pro-
vides an avenue to keep informed about the 
needs of others that are not directly connected to 
us but are nevertheless important to us.

Be Personal
Though common, to a grieving person, 

receiving a text message is not as meaningful as 
a phone call or a card with handwritten words 
and a Bible verse letting them know that others 
are thinking about them during this difficult 
time in their life.  

Schedule a Visit
A personal visit is a wonderful medicine 

for encouragement. Dealing with the loss of a 
loved one results in an empty space in one’s life. 
Scheduling a visit to one’s residence helps fill 
that void that is now present.

We need to be God’s tool of 
encouragement by asking the  
Lord to open our eyes to the  

needs of those around us

Share-Been There
God often provides us with comfort during 

a loss so that we can invest God’s goodness to 
us into others (2Co 1:3-5). There is something 
about sitting in a friend’s home during a visit 
that is good medicine for the soul.  

Listen
A wonderful trait of a good friend is that 

of listening.  When people are dealing with an 
aff liction of any category it is important for 
them that they express their concerns to some-
one who will listen. I have been saddened to 
hear (and experience) well-meaning saints visit 
a person who is grieving only to do all the talk-
ing. A good encourager will listen first and then 
choose his words in such a way to encourage the 
one they are with. How grateful we are for the 
Spirit’s leading in such visits.

Ask Questions
Listening is important but asking questions 

is equally as important. Wise is the person who 
can keep them balanced. When a spouse has just 
lost their loved one, how important it is that they 
express their thoughts to others. In times like this, 
you become a very precious tool of encouragement 
by asking specific encouraging questions. Here 
are a few: When asking questions about their 
loved one,  ask the spouse how long they were 

Ministering to  
the Afflicted

married; How did they meet? (everybody 
has their own story); What did they enjoy 
doing together over the years? These are 
just a few of the ways to express your con-
cern for the one you are visiting. People 
who have heavy hearts are encouraged 
as they reflect upon wonderful days with 
their loved ones.

Ask the Important Questions
Life is not only about today, but also 

about tomorrow. Not only are we social 
individuals, but we are also spiritual in 
nature. Ask about their “church life.” 
Every person’s journey through life is 
different but it is important to ask about 
one’s spiritual life–both the loved one 
they miss and the person with whom 
you are talking. Questions such as, 
“What type of church life have you two 
had during your childhood?”; “How has 
that developed through the years?”; “Did 
the church you two attended present 
God’s plan of salvation through faith 
in Christ Jesus?”; “Have you and your 
loved one made such commitments to 
Christ?”; “What type of personal expe-
riences have you two had that have 
confirmed your life in Christ?”  During 
those times when loved ones experience 
the aff lictions of this world, it is neces-
sary for someone to draw that person’s 
attention back to the things of God, 
especially His great love and concern for 
them. How grateful I have been over the 
years, as have other pastors, to ask indi-
viduals about their spiritual condition, 
share the gospel with them and see them 
place their trust in Christ. And then to 
hear that they shared this good news 
with their family members and friends.  

Remember the Time
People are usually open to a visit 

from you, but the same will not be said 
should your first visit exceed a comfort-
able time. If you schedule a visit with 
someone, make sure that you share with 
them that your visit will last upon an 
agreed-upon allotted time. Visits are 
great tools of encouragement, but the 
duration needs to be agreed upon before 
you arrive, so everyone is on the same 
page of interaction. Honestly, in my early 
days of the Christian life, I remember 
times when I was not aware of this ele-
ment of “visitation” and discovered by 
experience that I really disappointed 

them and myself in my insensitive con-
duct. How we need to be careful of the 
time we ask others to give us.

Point to God’s Word
The Apostle Paul knew the impor-

tance of God’s Word. Today we need to 
encourage those going through aff lic-
tions to keep their time with God in 
His Word. Paul closed his letter to the 
saints at Rome reminding them of this 
truth, “For  whatever things were written 
before were written for our learning, that 
we through the patience and comfort of the 
Scriptures might have hope” (Ro 15:4).  It 
is important that we remind those in 
aff liction that their Savior deeply cares 
for them (1Pt 5:7). I also find this verse 
refreshing,  “In the multitude of my anxi-
eties within me, Your comforts delight my 
soul” (Ps 94:19).  I would encourage you 
to jot down a few special verses of com-
fort to the one you are visiting on a card 
or sticky note to leave with them as your 
time ends to ensure they have these 
verses for the future.

Go Back to Prayer
As Jesus ended His earthly ministry 

in the garden with his High Priestly 
Prayer, in doing so He modeled for us 
the importance of bathing our lives with 
others with prayer. How important it 
is that we ask our heavenly Father to 
use our time with this loved one during 
their time of grief to encourage them 
and uplift them for the days ahead.

These are important checks to 
ensure you do the best as an ambassador 
for Jesus Christ to encourage those who 
find themselves in the darkness of life. 
May God grant that we will be His tools 
for the good of the body and His glory.

 
ENDNOTES:
1.  Gene Getz’s book, Building Up One Another has 

a good summary of these verses. 
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It’s 3 p.m. on a Tuesday afternoon when my 
phone rings in the office at the hospital. It’s 
the nurse from the fourth f loor asking if I 

can come up and be with the family for Mrs. 
Brown who had just died. I walked into the 
room, and I saw the deceased lying in bed and 
her husband and daughter at the bedside holding 
her hands. I didn’t need to introduce myself, as 
they were expecting me to arrive. I expressed my 
heartfelt condolences, and over the next twenty 
minutes, I spoke with them, facilitated a life 
review, prayed with them, affirmed, and validat-
ed their grief, and pledged my ongoing prayers 
and support as needed.   

As ministers of the gospel, we have the awe-
some responsibility to “bear each other’s burdens,” 
(Gal 6:2) and to “weep with those who weep” (Ro 
12:15). This is especially true during times of 
great sorrow surrounding the death of a loved one. 
Working as a hospital chaplain I have learned six 
practical tips which have helped me during times 
when I have been called to be at the bedside of 
someone who recently died as I minister to the 
family. It is my prayer that these tips and advice 
will assist you as you minister the gospel to others 
during their times of loss and sorrow.  

First, we must prepare ourselves to be minis-
ters to the broken. At some point in your ministry, 
you will be called to be present for the death of 
a church member, family member, neighbor, or 
someone familiar with your ministry. You should 
prepare yourself in anticipation that you will be 
called to be present with someone who is on the 
verge of eternity or has already died. One should 
be prepared theologically, not necessarily to teach 
a theological lesson to the family of the deceased, 
but rather to prepare yourself personally for what 
you will be experiencing.

If you are not grounded biblically and theo-
logically, you could easily f ind yourself lost 
emotionally, and swept up with the tragedy of the 
moment, especially in moments when the death is 
a child or someone in their youth. The deceased 
may also be someone who may trigger deep-

seated emotions within you, making it difficult 
for you to minister effectively. For example, the 
deceased is a ten-year-old girl, and you are the 
father of a ten-year-old, or the circumstances of 
the death, such as an auto accident where you also 
lost a loved one due to an auto accident. In those 
situations, it’s difficult to not project your experi-
ence into your ministry encounter.

You should prepare  
yourself in anticipation that  

you will be called to be present  
with someone who is on the  

verge of eternity or has  
already died.

For this reason, you should be very familiar 
with topics such as the sovereignty of God, the 
biblical understanding of death, the glories of 
heaven, and personal/individual eschatology, so 
that you can think clearly, and be the much-need-
ed supportive presence for the family during their 
time of loss. We are called to be strong spiritually 
so that we can “bear the weaknesses of those without 
strength and not just please ourselves” (Ro 15:1). 

The second tip is to be present with the family 
and create a welcoming and accepting environ-
ment that allows the family to grieve the loss of 
their loved one. In Scripture we see people grieve 
and lament during and after the death of individ-
uals. One classic example is the death of Stephen. 
After the stoning and death of Stephen, the Bible 
says that “godly men buried Stephen and mourned 
deeply for him” (Ac 8:2). These godly men were not 
mourning because of the uncertainty of Stephen’s 
eternity, but rather because they missed their deep 
friendship and companionship with him. We even 
see that “Jesus wept” (Jn 11:35) at the death of his 
dear friend Lazarus. We can validate and normal-
ize the sorrow the family is experiencing, which 
brings comfort to the family. 

Ministering to 
the Grieving

When I get a call for the death of a 
patient I will come into the room as the 
family is surrounding the bed, express 
my deepest condolences, and aff irm 
their sorrow. Sometimes I won’t say 
anything and allow them to just simply 
express their emotions and weep. Being 
able to express sorrows and shed tears 
during times of loss is natural and a nor-
mal reaction to a death. Being present 
for the family as they are grieving and 
giving them time to weep and mourn 
is very comforting to the family and 
shows that you understand the depths 
of their sorrow. There is an old say-
ing which has a lot of truth, “Saying 
nothing sometimes says the most.” Do 
not feel pressured to say anything or 
have magical words that will somehow 
remove the emotional pain the family is 
experiencing. Getting comfortable with 
simply being physically present, with the 
family, and affirming their grief is vital 
to ministering to the family and speaks 
volumes of your love and care for them 
even if you don’t open your mouth. 

Also, be aware that people grieve 
and mourn differently. This largely 
depends on the culture of the family, 
the age of the person(s) mourning, the 
circumstances surrounding the death, 
whether they are believers or unbelievers, 
and if they have healthy coping abili-
ties. I have personally witnessed people’s 
coping abilities across the emotional 
spectrum and can testify that everyone 
responds differently. I’ve witnessed peo-
ple when they find out their loved one 
died stay calm and collected, and I have 
also seen others punch walls and start 
yelling where security had to be called. 
Everyone is different and everyone copes 
and grieves differently. When you are 
called to be with the family you can 
anticipate that everyone present may be 
experiencing a different set of emotions 
and are at different places in the grieving 
process. If you are ministering to a large 
family, you can expect that some will be 
very welcoming to your presence, while 
others will not be interested in your min-
istry. Be present, ready, and willing to 
minister to everyone involved, but focus 
your attention on those who respond to 
your ministry. 

My third tip is to be a good listen-
er and ask good questions. Listening 
truly is a skill that must be developed. 

It is easy to check out mentally during 
a conversation and think about other 
things that are pressing in our lives. 
To be a good listener you must be very 
purposeful and tentative to what people 
are saying to you as well as pick up on 
verbal and nonverbal cues. A wonder-
ful example of someone who listens and 
asks questions is Jesus. If you recall, 
His family went to Jerusalem to cel-
ebrate Passover. After the Passover, 
they started on their journey back home 
when His parents realized that He was 
not with them. Mary and Joseph went 
searching for Him and found Jesus sit-
ting in the temple “ in the midst of the 
teachers, both listening to them and asking 
them questions,” (Lk 2:46). Listening to 
the family helps establish trust, cred-
ibility, shows concern, and lets them 
know you have a genuine interest in 
bearing their burdens.

If you are ministering  
to a large family, you can 

expect that some will be very 
welcoming to your presence, 

while others will not be 
interested in your ministry.

If listening was one side of a coin, 
then asking good questions is the other 
side. Asking good and thoughtful ques-
tions is a way for the person to whom 
you are ministering to know that you are 
listening. Get good at asking thoughtful 
and purposeful questions. For example, 
if the family members of the deceased 
shared a story of how their loved one 
every winter would serve in the local 
soup kitchen you can respond by saying, 
“Would I be correct in saying he was a 
very caring person?” to which the fam-
ily can respond. You can also paraphrase 
what the family has said and ask open-
ended questions. For example, I like to 
ask, “How can I support you during this 
time?” You can also give out good non-
verbal cues like nodding and focusing 
your attention on the person speaking. 
By asking the right questions you can 
draw out what’s deep inside someone’s 
heart, (Pr 20:5) and know what their 
needs are, where they are spiritually, and 
how to properly come alongside them.  

The fourth tip is to meet any practi-
cal needs the family may have. This is 
an awesome opportunity to practice the 
“one another’s” of the New Testament 
which instructs us on how we are to care 
for each other in Christ. For example, 
my church does what we call a “meal-
train” where people in our church 
volunteer to bring meals for the fam-
ily of the deceased as often as needed. 
My wife helps organize the meals for 
various families in our church who have 
lost a loved one, and we typically bring 
meals to the family every evening dur-
ing the week. This is a wonderful way 
to meet a very practical need for fam-
ilies grieving and it shows them that 
the church loves and cares deeply about 
them. Other ideas could be assisting 
with rides to church and home, facili-
tating some young men in the church 
to help with lawn care if the widow or 
widower is elderly, sending encourag-
ing cards, or assisting the family with 
mortuary arrangements. Don’t waste the 
opportunity for your church to be a tre-
mendous blessing. 

The fifth tip is to be available for 
the family and loved ones. In the com-
ing weeks after the death of a loved 
one, there are wonderful opportunities 
for continual pastoral care and coun-
seling. Make yourself available to the 
family, and anyone involved, for emo-
tional and spiritual support. One of the 
blessings about death is that it causes 
people to get their eyes off the temporal 
and onto the eternal, often bringing 
contemplation of their own mortality. 
That is why Solomon wrote, “It is bet-
ter to go to a house of mourning than to go 
to a house of feasting, because that is the 
end of every person, and the living takes 
it to heart” (Ecc 7:2). Be prepared for 
people to approach you with a desire 
to discuss the eternal and the things of 
God. This is an amazing opportunity to 
point them to Christ, and if they are an 
unbeliever, you can share the life-giving 
gospel with them.

Also, be available and willing to per-
form the eulogy at the memorial service 
if the family chooses to have one. It’s 
a great opportunity to come alongside 
the family as you prepare your eulogy. 
Typically, during your meetings with 
the family leading up to the memorial 
service you can help facilitate time for a 



life review of the deceased as you gath-
er information on writing your eulogy, 
which can be very comforting to the 
family. Also, memorial services are the 
perfect opportunity to preach the gospel 
to those who are present. Oftentimes 
unbelievers are not willing to come to 
church, but they are willing to come to a 
memorial service of a loved one. Do not 
miss the opportunity to proclaim Christ 
during and after the eulogy. It is the 
perfect time to do it, as people face the 
reality of their mortality and the uncer-
tainty of their eternity. You can give 
hope and point them to Christ. 

My last tip is to be prayerful at all 
times. Pray while driving to be with the 
family, during your visit, and after. If 
there is one person we can model our 
prayer lives after it is Jesus. Jesus was 
a man of prayer. Anytime he entered 
a major ministry event he would pray 
before, during, and after. Jesus prayed 
before raising Lazarus from the dead (Jn 
11:41-42), he prayed before walking on 
water (Mt 14:23; Mk 6:46; Jn 6:15), and 
before choosing his disciples (Lk 6:12). 
The moment you receive a phone call or 
are notified that the family needs you 
because of the death of their loved one, 
start praying. Pray that the Lord would 
give you spiritual strength to minister 
to the family, pray that you could think 
clearly and that God would grant you 
wisdom so that you can speak with the 
family, and pray that the Lord would 
allow you to proclaim Christ. 

Jesus a lso prayed during t imes 
of minist r y. Jesus prayed at His 
Transfiguration (Lk 9:29), He prayed 
that Peter’s faith would not fail (Lk 
22:32), and during His crucifixion (Lk 
23:34). When you are with the family, 
be continually in communion with God. 
You can pray quietly to yourself that the 
God of all comfort would comfort the 
family (2Co 1:3-5), and that you would 
have a shepherd’s heart. Also, pray for 
and with the family—always asking per-
mission before you do so. 

Jesus also prayed after times of min-
istry. Jesus woke up early in the morning 
after a full day of healing and prayer 
(Mk 1:35), and oftentimes He would 
withdraw from everyone and spend 
time alone in prayer (Lk 5:16). Be like 
Jesus and pray after your ministry for 
the family. Pray that God would grant 

the family grace and mercy during their 
time of loss and grieving. Pray that God 
would bring healing and that their hope 
would be in Christ. Pray that the Lord 
would use this death to bring others to 
Christ. Ask the Lord to give you the 
heart of a shepherd and that your church 
could meet any needs the family may 
have. Be a man or woman of prayer. 

I pray that these six simple tips 
which I have learned throughout my 
chaplaincy will be a blessing to you and 
help you to be a better minister as you 
come alongside those who are experi-
encing loss and brokenness.
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I’ve had enough!” “I am ready to move some-
place safe. I can’t take anymore.” “It will be 
just too hard to fix everything and hassle 

with the insurance company.” “Between Covid 
and these disasters, I don’t see how we can con-
tinue.” “I just don’t know what to do.” These are 
typical responses to a disaster in the 21st century. 
I have said them all … and meant each of them! 
Sometimes it is just too much to take. 

One feature of a disaster is unbelievable 
chaos. After Hurricane Ida, my youngest son 
and I drove back in to make temporary repairs 
on our home. We couldn’t get in the first way we 
tried and had to take an alternate route. We suc-
ceeded by crossing over downed power lines and 
under hanging power poles and lines to weave 
our way to the nearest intersection to our house. 
Walking to the house revealed successive layers 
of a chaotic disaster. “How will we ever be able 
to come back from this?” 

After Hurricane Katrina, at least five fami-
lies who attended our church found that they 
were needed elsewhere. Our experience was rep-
licated by most churches in the area. We don’t 
anticipate that the reaction to Hurricane Ida 
will be any different and combined with Covid 
fears will be worse. Our attendance is at or below 
50%. Too many people are broken by disaster 
and can’t see a way to rebuild.

A recent speaker on stress and recovering 
from disaster stated that after Hurricane Andrew 
hit Florida, 95% of church pastoral staff in the 
devastated area relocated within f ive years. I 
know that in our area, a church seeking a pastor 
went from forty-two resumes seven years before 
Katrina to seven submissions when they had a 
vacancy a few years after that storm. 

Why not leave? Why go to a disaster-riddled 
area? 

Ministry focuses on people. There are whole 
families experiencing crisis right now along with 
entire communities who need to be made whole. 
If you want to help people, particularly in their 
hurt, it is necessary to be literally where they are. 

We love every work team that came after Katrina 
and stayed at our facility for a weeklong helping 
ministry, but the local church is God-designed 
for a long-term ministry to storm-ravaged souls 
even after the town has physically recovered. 
Pastors are essential for that!

Our attendance is  
at or below 50%.  

Too many people are  
broken by disaster and  

can’t see a way to rebuild.

All pastors go through traumatic events as 
we serve the Lord. In thirty-seven years of min-
istry, I have had people get injured, have allergic 
reactions, and pass out at church. I have been 
through hurricanes, tornados, and ice storms in 
the two churches I’ve served. On one morning, 
you could have found me tucked under my desk 
hoping the tornado wouldn’t hit me! I’ve helped 
people in homes f looded to the five-foot mark 
carry all their furniture to the street for trash 
pickup.

I’ve had to use ropes to help cars get out of 
the ditch after Awana. We’ve called the police to 
come to rescue a woman fleeing from an abusive 
relationship. Like all pastors, I have been there 
when the inevitable, death, has bereaved a fam-
ily. 

How does God want us to endure the aff lic-
tions that are just part of life and to help others 
who are suffering greatly? Much of what has 
stood us in good stead throughout our ministry 
will apply to helping those who are now broken 
by a disaster.

Elijah, A Man Broken by Disaster
Elijah was human like us (Jas 5:17-18). He 

came to his breaking point under the stress of 
disaster. This tremendous prophet of God who 

Broken by Natural 
Disaster

“



prayed and the rain stopped, who won a 
multi-nation game of hide-n-seek, who 
conquered over kings and false proph-
ets, was so broken by a disaster that he 
prayed to die (1Ki 19:4). Why? 

Part of the reason is to be found in 
the intense load of stress that Elijah had 
been carrying for the past three years 
or so. He springs on the biblical scene 
during the reign of wicked King Ahab 
of Israel. His first recorded words in the 
Bible are, “As surely as the Lord, the God of 
Israel, lives – the God I serve – there will 
be no dew or rain during the next few years 
until I give the word!”

Then God sends him into hiding. 
First, he is living by the brook Cherith 
where he had water to drink, and ravens 
brought him morning and evening 
offerings of bread and meat. Here is the 
prophet of God hiding from a king who 
has sent out orders not only through-
out Israel but also to other countries to 
turn him over (18:9-10). On top of the 
strain and isolation, on top of eating 
carrion twice a day, the brook, his only 
water source dries up as all the small 
streams have dried up in the drought. 
Now what?

The Lord sends this man, human 
just as we are, out of the frying pan into 
the fire of Zarephath, a land ruled by 
King Ahab’s idolatrous father-in-law, 
Ethbaal of the Sidonians (16:31). His 
life is sought, he has no water to drink, 
no food to eat. A widow gives him a 
scarce cup of water. Each day he will eat 
the starvation ration of a last handful 
of f lour and a little oil from the bot-
tom of the jug insufficient for a starving 
widow and her growing boy (17:12). One 
day, her son sickens and dies. This for-
eign woman blames Elijah, the man 
Ahab has been seeking throughout all 
the nations (17:17-18). Even the miracu-
lous restoration of her son’s life does not 
change the poverty of their situation.

Finally, the Lord sends Elijah back 
to Israel to confront this wickedness of 
Baal worship head-on. The king calls 
him “troublemaker of Israel,” but agrees 
to summon all the prophets of the cult 
to Mt. Carmel for a showdown (18:17-
19). God’s answer to his prayer with 
lightning had to be the high point of 
Elijah’s ministry. It was followed by 
another answer to prayer—rain clouds. 
It is then that he becomes the forerunner 

of King Ahab charging ahead of him for 
twenty-five miles, nearly the distance of 
a marathon (18:46). 

Then Jezebel sends word that she 
will kill Elijah by tomorrow evening 
(19:2). It is at this moment, three years 
into the disaster of the drought, having 
been in hiding for his life, eaten car-
rion, been accused of being the cause of 
the widow’s son’s death, bringing the 
boy back to life, confronting a king, 
destroying 850 false prophets, praying 
for rain, and then running a marathon 
back to Jezreel, that Elijah broke under 
the weight of disaster and f led! Can you 
blame him?

The stress of Elijah’s life was enough 
to kill any servant of God. It was at least 
enough to make him quit, get out of the 
ministry. He had proven by fleeing that 
he was no better than any of his ances-
tors. But God didn’t confront this broken 
man with his failures or his success.

Ronald Allen points out that most 
modern translations erroneously fol-
low the Septuagint and some ancient 
Hebrew manuscripts in rendering 1 
Kings 19:3 that Elijah “was afraid” as 
his reason for f leeing: “The pivotal term 
in our text is the Hebrew word wayyar’, 
the first word in verse three. This com-
mon verbal form should be translated 
“then he saw” (from rā’â). But it is ren-
dered in this way (or similarly) only in 
older translations.… recent translations 
of the Bible have opted for another read-
ing, the Hebrew way’îrā’, “and he was 
afraid” (from yārē’).”1  

In defense of the majority reading 
of the Hebrew text (MT), Allen fol-
lows the reasonable axiom ‘accept that 
reading which best explains the others:’ 
“Following this one simple canon of text 
criticism, one may explain how Hebrew 
scribes might change “and he saw” to 
“and he was afraid”; the reverse proce-
dure is most unlikely. The following 
words in the verse, “and ran for his life,” 
seem to go far more easily with “and he 
was afraid” than with “and he saw.”2 

Translating the first word in 19:3, 
“saw” focuses our attention on what 
Elijah saw. He had done everything 
he could to bring revival in Israel that 
would spare the nation from God’s 
wrath and now he sees that he has 
failed. “By his marriage to Jezebel, 
King Ahab had not only continued 

the syncretistic apostasy of the north-
ern kingdom begun with Jeroboam 
ben Nebat. He had also, in subsequent 
actions, actually produced the nadir of 
Israel’s spiritual decline. His wife was 
the Sidonian-born princess and priest-
ess of Baal. She was established as 
queen with a large retinue of prophets 
and priests of her pagan religion in her 
employment (cf. 1Ki 18:19: “who eat at 
Jezebel’s table”).”3

In the great revival voiced by the 
people (1Ki 18:39), Elijah thought he 
had freed Ahab from this false religion. 
He destroyed Jezebel’s false prophets. 
God not only gave him lightning but 
also blessed rain. A new day had dawned 
in Israel and the king was returning to 
lead the nation into righteousness begin-
ning with casting out this pagan queen. 
Elijah, the forerunner of this reform-
ing king, was bringing in a revival of 
Yahweh worship.

“But when Ahab witnessed it and 
returned to his palace at Jezreel, did he 
depose his wicked queen? No! He told 
her of Elijah’s victory and did not pre-
vent her from ordering Elijah’s execution 
in reprisal. Then Elijah saw! He explains 
what he saw: “I am not better than my 
fathers” (1Ki 19:4). He wanted to die, for 
he was broken. He did not wish to die at 
Jezebel’s hand, for that would be judged 
her victory—hence his f light.”4

How did the Lord God deal with 
this broken man? He let him sleep 
twice, fed him twice (19:5-8), then sent 
him on a memorial journey, a grueling 
forty-day and forty-night trip, to Mt. 
Sinai. There the Lord confronts His ser-
vant with the simple question, “What are 
you doing here …?”

He reminds God of his zeal and 
Israel ’s breaking of the covenant (1Ki 
16:25-26). Now they are trying to kill 
the last prophet in Israel. Elijah knew 
that wasn’t true (18:13), but in this 
disaster, he wasn’t thinking clearly. His 
perspective was off by just a little—
seven thousand to be exact (Ro 11:2-4)!

What Elijah wasn’t wrong about 
was the sorry spiritual condition of his 
nation. He couldn’t curl up and die 
because God had work for him and the 
next generation to do. Three men would 
do the work that was too much for Elijah 
alone. Hazael would bring Aram against 
King Ahab’s son Joram (2Ki 10:32-33). 

Jehu would finish God’s wrath upon the 
house of Ahab and Jezebel (9:22-26, 
32-37; 10:6-11). Elisha, his prophet in 
training, would serve as backup to these 
two political leaders (1Ki 19:17). No one 
who opposed God would escape these 
three! God has a plan, even if it isn’t the 
one for which we were hoping!

What We Can’t and Can Do
We can’t make it all better

Even if it was within our power, 
some th ings can’t  be f i xed. We 
can rebuild the house, but the death 
of a loved one in a tornado cannot be 
undone. The loss of life and homes by 
an enemy attack on one’s village cannot 
be remedied. Wrongful accusations and 
judicially sanctioned murder can cost 
a saint of God his life and inheritance. 
Sometimes you can’t turn a nation back 
to the Lord. Nothing can turn the clock 
back to the way it was before.

We must go forward
Just as it is impossible to put things 

back to the way they were before the wind 
or flood, or fire devastated our communi-
ties, we can only go forward. Accepting 
this truth begins us on the next phase of 
God’s plan. He is working in even dire 
situations for His good purpose.

We must enlist them in their recovery
A key principle in disaster recovery 

is ‘every person is in charge of their own 
recovery.’ Our role is to show them a way 
forward and offer help where needed. 
Some can pick up a 4 x 8 sheet of ply-
wood and move it, but most can only do 
it if someone carries the other end. We 
customize our aid to individual needs 
without taking over, but still provide 
others to assist.

We must come alongside the weeping
Processing the loss requires mourn-

ing the loss. Never underestimate the 
gift of empathy to heal the soul (Ro 
12:15). Elijah needed to know God was 
on his side. It was also vital to know 
there were at least seven thousand oth-
ers. He also needed one, Elisha, to be 
with him every step of the way. 

We must learn to listen
This is not a sk i l l that comes 

naturally to anyone but is vital to righ-

teousness ( Jas 1:19). I loved to hang 
around Joe Smith because he had 
learned this skill of listening. People in 
crisis need to tell their story to some-
one. It aids in recovery. While we listen, 
we seek to ask them questions that will 
focus them on the real issue.

We must prepare to help. Knowing 
that a disaster was coming upon the 
believers in Judea, the brothers deter-
mined to give as much as they could 
(Ac 11:29). This was not the last time a 
gift would be needed. Later Paul would 
organize the churches he founded into 
another relief offering (1Co 16:1-2). 
Each church should set aside money 
for future relief work that can be given 
immediately or intermediately as needs 
become apparent.

We must offer perspective
Crisis mocks at the love of God for 

His people. From the teen’s lament, 
If God Loves Me, Why Can’t I Get My 
Locker Open?, to the devastation of a 
backhoe tearing your house apart and 
loading it on a truck, to the weeping of 
the bereaved, “How is this God’s love?” 
Dealing with reality raises welts on the 
souls of the hurting. We come along-
side them with the reminder of love 
displayed on the cross, and that nothing 
can separate them from His love (Ro 
8:35).

We must point to Jesus
Elijah was the forerunner of a king 

who chose to reject the Lord God in 
favor of pagan ways, but he becomes the 
prophetic symbol of one who would run 
preparing the way for a King of God’s 
own choosing. People in crisis need to 
see Jesus in both His humanity and in 
His deity. He came to bear our suffering 
and lead us to victory.
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Emmanuel, God with Us 
Jesus invites the broken to “Come all you who 

are weary and heavy burdened, and I will give you 
rest” (Mt 11:28). We all need peace and rest in 
our lives. Ultimately, Jesus draws us to Him for 
salvation because the Lord is “not willing that 
any should perish” (2Pt 3:9). In our brokenness, 
we respond in believing faith unto salvation. I 
ref lect upon Matthew 11:28 as I minister to the 
burdened sick and to those aff licted with seri-
ous illness in the hospital. Patients and families 
describe the common theme of needing answers 
and finding peace in their unique situations. As 
an IFCA endorsed chaplain, I maintain aware-
ness that I offer “the ministry of the comfort of 
the gospel.” As I skim the daily hospital census, 
I pray for God’s wisdom to convey his words of 
compassion during visitation rounding. I ask the 
Lord to prepare patients’ hearts and to lead me 
to those who need encouragement. As a chap-
lain, I provide the essential ministry of presence 
as I extend compassionate listening and being 
present in the moment. Scripture prophesied 
Emmanuel as Jesus the Savior (Isa 7:14; Mt 
1:21–23). Jesus is the eternal epitome of ministry 
of presence as “God with us.” In the Lord’s sov-
ereignty, God faithfully opens doors according 
to His will. As Christians ministering to the ill, 
remembering God is with us strengthens us and 
motivates us to maintain availability and to prac-
tice intentionality.  

Loving God First to Love Your Neighbor
The foundational springboard to my chap-

lain ministry is my heart preparation. Scripture 
affirms God looks at my heart attitude (Pr 16:2). 
God’s Word and prayer equip me for service 
in my chaplaincy calling for the ministry of 
the comfort of the gospel. Prioritizing time 
with the Lord is critically important in fight-
ing the inclination to minister in my own flesh. 
Each morning, I put on the daily armor of God 
(Eph 6:10–20). Sometimes I utilize creativity to 
accomplish this. If I am behind schedule, I use 

a website audio player to read the Bible aloud 
while I eat breakfast. I am grateful for the avail-
ability of reading programs when I need them. 
En route to work, intercessory praying and lis-
tening to Christian music promote an eternal 
mindset for ministering to others. For effective 
soul care, I must first be a student of the Word.1 

Christ instructed his followers to love Him 
first and to “ love your neighbor as yourself ” (Mt 
22:37–39). Jesus showed no preferential treat-
ment. “Jesus did not put any limits—geographic, 
ethnic, or other—on the definition of “neigh-
bor” …and it applies to “anyone in distress.”2 
As Christians ministering to the ill, loving God 
first helps us to sacrificially love others.    

As Christians ministering  
to the ill, remembering God  

is with us strengthens us and 
motivates us to maintain  

availability and to practice 
intentionality.

Gospel-Centered Counseling
As a hospital chaplain, I minister to the 

chronically and critically ill, to the dying, to 
the grieving, and to the patients with medi-
cal procedures. As a mental health chaplain, I 
minister to those struggling with addictions. I 
come alongside clients, families, patients, stake-
holders, and team members to weep when they 
weep and rejoice when they rejoice (Ro 12:15). I 
endeavor to offer hope as I see each person cre-
ated in the likeness and the image of God (Ge 
1:26–27). God has planted in each person an 
awareness of eternity in their heart and the need 
for connection to a higher being (Ecc 3:11). As 
King Solomon attested, only God can fill the 
void through a vital relationship with Him (Ecc 
12:13). Faith, hope, and love represent essential 
heart needs, and the greatest of these is love 

Ministry of Presence 
Compassion

(1Co 13:13). As I assess spiritual needs, 
God reminds me that He loves each 
person and He died for their sins (Ro 
5:8). As Christ’s ambassador as a chap-
lain, I have the responsibility to relay 
the comfort of the gospel message to 
facilitate reconciliation. Getting to the 
root of the heart issue takes time and 
requires me “to understand people as 
originally designed by God, as marred 
by sin, and as restored by grace.”3 As 
Christians ministering to the ill, provid-
ing gospel-centered counseling generates 
heart transformation for all eternity. 

Silence is Golden 
As a Christian chaplain, I aff irm 

that “biblical counseling involves gos-
pel conversations where we engage in 
soul-to-soul relationships.”4 It is akin to 
“spaghetti relationships,” because “It’s 
messy. It weaves all over the place… 
[and is] a complex relational process…”5 
Follow up visits promote trust-building. 
Soul ministry often produces favorable 
outcomes when the caregiver provides 
calm and compassionate listening to the 
care recipient. Giving time and offer-
ing silence compel people to talk while 
you support them with your unhurried 
presence. My growing edge as a chap-
lain resident was holding silence. I felt 
uncomfortable during conversation gaps. 
I have learned that silent pauses enable 
patients (including myself) the time for 
quiet ref lection to process emotions and 
thoughts. Silence invites deeper conver-
sations and promotes healthy healing. 
“Be still and know that I am God,” dem-
onstrates the illustration of waiting upon 
God in the silence (Ps 46:10). God is at 
work in the silence. It is sweet fellowship 
when you listen to the Lord’s still, small 
voice as He communes with you. As 
Christians ministering to the ill, trust-
ing our Sovereign God in His silence 
and timing helps us discern people’s 
hearts and minds as we give spiritual 
counsel.   

Spiritual Care Ministry to All 
In my minist r y exper ience,  I 

have discovered that some people do 
not understand the chaplain’s role. 
Therefore, my vocation includes edu-
cating others during new team member 
orientations, public speaking oppor-
tunities, and spiritual care encounters 

during chaplain rounding and visitation. 
As a chaplain, I provide compassionate 
emotional and spiritual care support to 
others. My care recipients may be angry, 
discouraged, dying, encouraged, fear-
ful, grieving, hopeful, ill, lonely, sad, or 
suicidal. I minister to agnostics, atheists, 
Christians, Jewish people, Muslims, and 
to those who practice spirituality with 
varied worldviews. My chaplain minis-
try includes advocating for the patient 
and family, counseling, identifying chal-
lenges and strengths, praying, providing 
communion or blessings, Scripture read-
ing, singing, as well as many other 
services. I may be received well and wel-
comed into a conversation, or I may be 
rejected and told that my services are not 
needed or wanted. I spend many hours 
in “cold call” door-to-door visitations to 
ensure I see as many patients as possible 
before they are discharged. God is faithful 
to open doors of opportunity. Frequently, 
patients have verbalized the encourage-
ment offered is “just what I needed” and 
they have expressed gratitude for the 
chaplain services provided. I endeavor to 
emulate Paul’s example: “To the weak I 
became weak, that I might win the weak. I 
have become all things to all people, that by 
all means I might save some” (1Co 9:22). As 
Christians ministering to the ill, follow-
ing God’s call in the Great Commission 
compels us to minister to all. 

Storytelling as a Ministry Tool 
I serve full-time as a Ballad Health 

chaplain in the Eastern Tennessee 
Appalachian Mountains. Storytelling 
represents a v ita l element of the 
Appalachian culture. My organization’s 
name ref lects this time-honored tradi-
tion. We honor people’s stories because 
it describes who they are and from where 
they have come. “It’s Your Story. We’re 
Listening” is our motto. “Our patients 
inspire us every day, and we’re honored 
when they trust us with their care.”6 
Upon gaining their trust, Appalachian 
patients and families love telling me 
their stories. I carefully listen and gather 
information so I can understand better 
how to serve them. My chaplaincy train-
ing taught me to evaluate patients and 
to utilize assessments, interventions, 
and outcomes. This empowers me to 
capture their stories in documentation 
form with charting. Assessments identify 

the patient’s core concerns and needs, 
interventions show what the chaplain 
provided to the care recipient, and the 
outcome describes what resulted from 
the intervention from the patient’s or 
family’s viewpoint. Thinking from a 
biblical worldview, I ref lect upon my 
blessing as a Christian to know God’s 
redemptive story, woven throughout 
the Old and the New Testaments. As 
Christians ministering to the ill, listen-
ing to people’s stories tells them we care, 
and we reflect God’s love. 

As Christians  
ministering to the ill,  

trusting our Sovereign God  
in His silence and timing  
helps us discern people’s  
hearts and minds as we  
give spiritual counsel.

Spiritual Discernment in Assessment 
of Faith

Although Ballad Health is a secular 
non-profit organization, faith is a core 
value: “We nurture the mind, body, 
and spirit of each individual to inspire 
hope and improve the health and well-
being of our community.”7 One of the 
ways I assess a client’s or patient’s faith 
background is to ask, “What helps you 
get through your trials?” Some may 
disclose they are a Christian. Some say 
they pray, read their Bible, or attend 
church. Others may state posit ive 
thinking as helpful. Those with strong 
church or family support often mention 
it. Active/ref lective questions facili-
tate deeper conversations as I invite 
the patient or family member to “tell 
me more.” As I listen, I gain valuable 
insights. I sometimes “think outside of 
the box” to explore what is meaning-
ful. For example, a patient described 
f ly f ishing as spiritual. I dug deeper 
to connect the dots and discovered the 
patient had wonderful memories of 
fishing with his dad. From this, a con-
versation emerged about God’s creation 
and the connection of God the Father 
with his Son. The dialogue developed 
to further talk about the gospel. As 
Christians ministering to the ill, meet-



ing people where they invite deeper 
faith conversations for spiritual discern-
ment in holistic healing. 

Creativity in Soul Care Interventions 
As I provide spiritual care interven-

tions, I listen attentively to the person’s 
needs. Creativity comes into play when 
I provide interventions. For instance, if 
a patient left their Bible at home, I offer 
a free Gideon Bible from my chaplain’s 
office. Other resources in my chaplain 
supply closet are adult and children col-
oring books, devotional literature, and 
Spanish Bibles. I may give a Psalm 
23 recitation or use my phone to read 
Scripture. To show respect to Catholic 
patients, I close prayers “In the name of 
the Father, the Son, and the Holy Spirit,” 
to demonstrate to them that I believe in 
the Trinity too. As a Christian chaplain, 
I must always hold true to my biblical 
worldview faith of the gospel. At the 
same time, it is critically essential that I 
respect all faith traditions without com-
promising my own beliefs. For example, 
I keep current on community resources. 
I know whom to call to contact priests for 
Catholic patients or Imams for Muslim 
patients. If I hear that music is meaning-
ful to a patient, I offer to sing or play a 
song from my Amazon playlist on my 
phone. On one occasion while on call, I 
“rapped” a Christian song with a mental 
health patient to show I cared when I 
discovered his preference. For team mem-
bers, I provide “Blessing of the Hands” to 
offer affirmation for their selfless service 
as caregivers. As Christians ministering 
to the ill, utilizing creativity shows care 
recipients you go the extra mile. 

Offering Hope and Encouragement 
for Favorable Outcomes

In spiritual care outcomes, my goal is 
to promote emotional and spiritual well-
being. Observing verbal and non-verbal 
body language is critically important to 
obtain favorable outcomes. Non-verbal 
cues often signal what lies beneath the 
surface. It is essential to avoid making 
assumptions or passing judgment on 
people. Asking clarifying questions such 
as “This is what I heard you say, is this 
what you meant?” validates the mean-
ing behind the patient’s words. In grief 
counseling, I avoid saying, “your loved 
one is no longer suffering” or “it was 

God’s will.” I allow the family to first 
tell me their perspective. One of my 
favorite illustrations for grief process-
ing is Robert Kellemen’s “climbing in 
the casket” as I come alongside because 
“shared sorrow is endurable sorrow.”8 

Phrases such as “I know how you feel” 
or “I know what you’re going through” 
may offend. We can offer empathic 
statements like “I hear you are going 
through a tough time. I want you to 
know you’re not alone, and I’m here to 
support you throughout your hospital 
stay.” As I close out visits, I strive to 
leave the person feeling better about 
their situation or to help them discover 
coping skills through a biblical perspec-
tive. As Christians ministering to the 
ill, sharing biblical hope and encourage-
ment promotes emotional and spiritual 
well-being.   
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There is a tragic reality in our broken and 
fallen world–roughly one in four preg-
nancies end in the death of the baby. 

If you factor in infant loss within the first two 
years of life, the numbers are even higher. This 
means many families in our congregations may 
have suffered the death of a baby or young child. 
Sadly, their grief can lead to isolation when the 
church does not know how to respond, leading 
to despondency and even hopelessness. Some 
become the walking wounded in our churches 
when such loss is hidden and pushed deep down. 
Older couples in the past might have been told 
they need to “ just get over it” or “time heals all 
wounds,” while younger couples are told they are 
young and can have more babies. Such wounds 
covered over can rob parents and their families 
of joy and hope in their walk with God. And at 
times, with concern focused on the mom, father, 
and children, often extended family are left to 
silently wrestle with the loss. 

The death of a baby or child stands apart 
from most other counseling issues. Death is 
f inal, in that there are no other solutions to 
pursue. In most other counseling issues, there 
is seemingly an opportunity for restoration and 
moving a person from destruction to a new way 
of living. But with the death of a baby (born or 
unborn), or young child, there is an unexpected 
end to the story. All at once, the dreams of the 
parents for this child end abruptly. Our imagina-
tion runs wild even before a child is born. We 
dream of their character, their lives, of caring 
for them and living life with them. We imagine 
many things about them. Yet, at their death, all 
that was imagined and hoped for is lost.

Additionally, with the death of a child, there 
is no progression. There is no looking back, or 
very little of it, in memorial. There is no pro-
gression of aging leading up to death. It is grief 
over the death of the child that was loved even 
before it was born. It is grief over the loss of the 
dreams of what could have been. It is grief over 
walking through the hospital and seeing other 

mothers with their child, and not you. It is the 
grief of seeing some mothers beat and throw 
away their children like old baggage and yet God 
has not given you a child. So many thoughts 
race through the mind of a parent whose child 
dies. Hette Wesley was the sister of Charles and 
John Wesley. All three of her children died in 
infancy. She experienced great grief and great 
hope. James Bruce, the author of From Grief 
to Glory writes, “Hette Wesley expressed the 
deep, heart-wrenching sorrow that some parents, 
particularly mothers, feel when their children’s 
bodies lay in the grave. Real grief is not easily 
comforted. It comes like ocean waves rushing up 
to sand, returning back, only to roll in again. In 
times such as those, a mourner desperately needs 
an anchor. And indeed, God has promised his 
people a blessing if they patiently endure. This 
hope is the anchor of the soul, and is sure and 
steadfast (Heb 6:19).”1 

In most other counseling issues,  
there is seemingly an opportunity  

for restoration and moving a  
person from destruction to a new  
way of living. But with the death  

of a baby (born or unborn), or young 
child, there is an unexpected  

end to the story.

I remember my daughter Anna calling at 
1:37 am from the hospital. Just the night before 
Kristi and I prepared to drive out for the delivery 
of her son. She tragically said, “Dad, there is no 
heartbeat. He is gone.” She then began to cry 
in a way I had never heard. She wailed deeply 
over her son, and I will never forget the sound. 
Overwhelming pain consumed that moment. I 
even prayed that God would take my soul and 
give it to my grandson. I felt so useless and bro-
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kenhearted. At thirty-five weeks, God 
brought little Kaiden home before he 
ever took a breath in this world. Yet we 
do not grieve without hope. 

What we believe about an unborn 
baby or child is crucial to how we coun-
sel in crisis. Do we see that child as lost 
forever, or waiting to be reunited with 
their parents one day in glory? A very 
standard response from well-meaning 
people, Christian or not, is the expres-
sion, “Sorry for your loss.” It conveys a 
sense of condolence, but it also conveys 
a worldview. In it is ref lected a picture 
that the life has passed from existence 
and is now lost to this world. That is 
true in part, but not in whole. How we 
see the life of the child both on earth 
and in heaven will inform our counsel in 
the hours, weeks, and months that fol-
low. The Bible speaks of death not as an 
end or loss, but as a transition from that 
which is earthly to that which is eternal. 
I can’t wait to see three of my grandchil-
dren in heaven. They are seeing things I 
can only imagine. And I know I will see 
them one day. They are away from us, 
but not lost. It is so important to com-
fort grieving parents with hope.

God knew the number of their days. 
David writes, “Your eyes saw my unformed 
substance; in your book were written, every 
one of them, the days that were formed for 
me, when as yet there was none of them” 
(Ps 139:16). Although we live in a fallen 
world, and life seems random and chaot-
ic at times, God knew us before we were 
conceived and has even numbered our 
days. He knows if a person’s life will be 
long or quite short. Yet each life, regard-
less of the number of days, is beautiful 
and wonderful and intentionally crafted 
by God. And we know God is merciful. 
Children are conceived in sin and bear 
the stain of sin (Ro 3:10-11). Although 
a baby or child cannot understand their 
sin or rebellion towards God, they are 
sinners. We see this rebellion in chil-
dren, and the curse of death exists as 
the curse of sin exists. But hope is found 
in Jesus (Ro 6:23). Praise God that He 
extends His grace freely (Eph 2:8-9) and 
sovereignly (Ro 8:28-29).  Without such 
sovereign grace, there would be no hope 
for children. 

And God’s character towards them is 
unchanging. Consider these words about 
babies, about children, or even disabled 

adults who have no capacity to under-
stand God. God rebuked Jonah saying, 
“And should not I pity Nineveh, that great 
city, in which there are more than 120,000 
persons who do not know their right hand 
from their left, and also much cattle?” (Jon 
4:16).  So, if God extends pity or com-
passion to those that “do not know their 
right hand from their left,” that God sets 
the number of their days, and that His 
grace is extended sovereignly and free-
ly, we can be confident that His grace 
in Christ applies to an unborn baby 
or infant that dies. Where can we see 
implicit affirmation that they are in heav-
en? David’s words and actions indicate 
his confidence in this hope. “While the 
child was still alive, I fasted and wept, for I 
said, ‘Who knows whether the LORD will 
be gracious to me, that the child may live?’ 
But now he is dead. Why should I fast? Can 
I bring him back again? I shall go to him, but 
he will not return to me” (2Sa 12:22-23). 

They are away from  
us, but not lost. It is so  
important to comfort  

grieving parents  
with hope.

Although we cannot base this view 
on a singular verse, we can be confident 
from these passages that our Lord who 
is mighty to save extends His grace to 
countless children who reside with Him 
in heaven today. We can share this hope 
with grieving parents, a hope that their 
child is not lost, but is quite alive in 
heaven. Believing parents will see their 
child again. Name the baby, celebrate 
the baby or child’s birthday, maintain 
them as part of the family and most of 
all praise God for this little life.

Remember, grieving parents are 
numb in the immediate moments fol-
lowing death. I remember when Anna 
and Kody walked into church that fol-
lowing Sunday, and a child noticed 
that Anna was no longer pregnant and 
asked, “Where is your baby?” She looked 
around at the other mothers hold-
ing their babies and just smiled back at 
the child. Other parents came over and 
whisked the child away. And it seemed 
that people avoided Anna and Kody, just 

not knowing what to say. Don’t avoid 
them and don’t overwhelm them. Hug 
them, stand with them, but listen much 
more than speaking. At that moment, 
the greatest comfort comes from listen-
ing, being there, and grieving with them. 
With good intentions, I have heard 
believers quote Romans 8:28. Although 
this is true, now is not the time to 
express this. For at this moment, comfort 
through presence and prayer is needed.

Remind them that God weeps with 
them. Jesus wept at the death of Lazarus 
( Jn 11:32-35). Jesus knew the future, 
that he would raise him from the dead. 
So why did he weep? Jesus loves with 
perfect love and enters into the pain of 
loss, for He too grieves over death. He 
knows the ugliness of death and grieves 
for you. God knows your pain (He 2:9-
10) all too well and allows His dear 
children to suffer. He does not allow 
suffering out of malice or a less than 
righteous reason. He allows suffering in 
this broken world for His purposes and 
glory. That can sound very detached 
from the pain a person is experiencing. 
But God personally knows your pain, 
a pain that He endured so that all His 
children would live with him. He does 
not turn his back on your pain. He hates 
death, He weeps over the loss.

When the numbness wears off, 
the harsh reality sets in. The deep-
er questions come and even a sense of 
hopelessness that can lead to depression 
and despair. Anna and Kody, along with 
Kristi and I, spent hours wondering what 
could have been done differently. Those 
questions, even if clear in part, will never 
be answered in full. The question of 
“why” looms large and when it becomes 
a consuming thought, can lead to hope-
lessness and guilt. Hopelessness is deep 
darkness that can consume the heart of 
a person when no earthly answers are 
found to questions that grieve. And even 
mothers and fathers can experience this 
grief differently. The dad can feel like a 
failure, as he could not protect his child 
or solve their problems. The mom also 
can feel like a failure in caring for the 
child. Could she have been more careful, 
eaten better, and sought better medical 
care? This sense of hopelessness f lows 
in part from love for the baby, but also a 
sense of responsibility for things mostly 
outside of their control. Hopelessness 

can be complicated by guilt, a sense 
they failed the child – whether true or 
not. Guilt is a devastating feature when 
there was something the parent did to 
contribute to the death of the child. 
This guilt can leave a person empty 
and devoid of value. They can grieve 
as though life and death are in human 
hands. Therefore, we need to help them 
move their gaze beyond themselves in 
answering these questions. 

The penultimate step then in this 
intermediate time is to move the parents 
out of seeing themselves at the center of 
the death of the baby. Whether a par-
ent recognizes it or not, whether the 
death was brought on by their neglect 
or not, all life and death are ultimately 
in God’s hands. God gives and takes 
away ( Job 1:21). John Calvin and his 
wife only had one child. Their son was 
born premature and died shortly after 
that. Calvin wrote these words to a 
friend, “The Lord has certainly dealt 
a severe and bitter blow in the death 
of my infant son. But he is himself a 
Father and knows what is best, what 
is good for His children.”2 We need to 
help them off load that guilt and hope-
lessness through seeing that ultimately 
God sets the boundaries for each life 
(Job 10:8; 14:5; Is 44:2).

We also need to help them to see 
that grief comes for a time, and in truth 
never loses its sting completely, but there 
is a comfort that extends far longer (2Co 
1:3-5). Never trivialize lament and grief. 
Allow them time to work through this, 
but not to dwell on the grief. The effort 
must be in place to help them see the 
weight of hope is much greater than 
the weight of grief. David in Psalm 
40:1-3 was in despair. It was a time in 
which his heart was overwhelmed. But 
he sought out God rather than being 
consumed with his efforts, which got 
him nowhere. It is God who will put a 
new song in their heart, who lifts them 
out of despair and gives them hope. By 
their efforts, it’s like being in a bog with 
slimy walls they can never scale. Only 
God can lift them out of despair and put 
a new song in their heart.

And in the months and years that fol-
low it is important to recognize that even 
in death God is purposeful. It is hard to 
imagine God’s purposes in suffering such 
a terrible loss. But even in such times, 

God is pointing us to greater things. 
Remember, God never explained His rea-
sons to Job. He only set Job apart to show 
his faithfulness and for His glory. Job in 
the end saw things clearly (Job 42:1-4). 
He recognized that God’s purposes were 
above his purposes and even his under-
standing. This is where the true battle is 
waged. We surmise that if we just under-
stood the answer to “why” we would feel 
better. But the answer won’t help as much 
as the comfort we can find through trust-
ing in God’s ultimate leading. In Him, we 
find suffering is both temporary (Ro 8:16-
18) and purposeful (Php 1:23-25).

Always point to hope through 
understanding who God is. The light 
in the darkness, the compass to guide 
through the darkest of times is hope in 
God. Trusting in His grace, trusting in 
the hope of heaven, trusting in the truth 
of one day seeing the child again. This 
hope is crucial. God is faithful to bring 
goodness and is committed to providing 
for our exact needs in this world, even if 
we don’t understand. God’s grace gives 
us hope for the unborn or young. One 
day we will be reunited with them in 
heaven where there is no more death and 
no more tears (Rev 21:2-4). Draw them 
to this hope. In this hope, we can see 
that a child who dies is not lost, but alive 
in heaven waiting for us. And oh, what a 
day it will be!
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When I think of ministry to the bro-
ken, I recall my time of caregiving 
for my mother with dementia. In 

some ways, we are all broken. Dementia brings 
a brokenness so complete that we are shocked by 
the changes in our loved ones as they struggle 
with these diseases that ravage the brain.

My mother had been a well-educated, smart, 
gifted, and vivacious professional. Toward the 
end of her life, as a visit would be coming to a 
close, she would often ask, “Did I marry? Did I 
have children?” I hugged her, held her hand, and 
with a smile, replied, “Oh yes, you married and 
had four daughters, and I am your daughter. You 
were a wonderful mother.” She nodded, smiled, 
and said with relief in her eyes, “I thought so.”

As I helped my mother through those years, I 
wondered about dementia and how it could have 
affected her so greatly. After her death, I spent 
three years reading and studying everything I 
could find about the diseases responsible for this 
decline. Dementia is defined as a set of symptoms 
arising from cognitive deficits severe enough to 
interfere with the ability to engage in and man-
age daily life. These symptoms develop because 
of damage to the brain and are caused by a num-
ber of different diseases. Alzheimer’s disease is 
the most well-known. Lewy body dementia and 
the diseases causing frontotemporal degeneration 
are also common.1 They have no cures and there 
are few effective treatments. I was not surprised 
to discover that the best therapy for people with 
dementia is loving, nurturing care. 

That had been my experience. After a few 
trips to the doctor to see if he could discover 
treatable underlying causes for her difficulties, 
I came to understand no cure existed and the 
doctor did not give a diagnosis. She showed con-
sistent decline, some weeks losing abilities that 
later rebounded, but never to their former level. 
The roller-coaster, downward slide reinforced 
the truth that what my mother could do one day, 
might disappear the next. I began to pray that I 
could help her finish well.

I had to adjust my expectations and ways of 
interacting with her, as well as accept the narrow-
ing range of activities we could do together. My 
mother could not support, encourage, or cham-
pion my achievements as she had in the past. I 
became her advocate. To care for our loved ones 
with these types of diseases we have to let go of 
the past and how they had been with us; instead, 
we accept the person they are that day. While the 
mother who moved in with my husband and me 
had changed, I had the opportunity to experience 
other dimensions of her character and return the 
love she had extended to me. 

I was not surprised  
to discover that the best therapy  

for people with dementia is  
loving, nurturing care.

The Call to Serve
The value of the call to self less service has 

eroded in our culture. Many believe that to be 
free they must satisfy their longings and desires 
in their quest for happiness. However, the true 
joy of the Lord (Neh 8:10) is found in giving 
oneself for another. For the joy set before Christ, 
He endured the cross (He 12:2). For the prize 
of the salvation of mankind, for hidden trea-
sure, to conquer sin and death, the Son of God 
became f lesh, dwelt among us, and died in our 
place. He became sin that we might have the joy 
of fellowship with the one true God. He is our 
example, our inspiration, and the One whom we 
would never want to disappoint. This high call-
ing motivates us forward.

“Dr. Robertson McQuiklin, an internation-
ally known professor of biblical ethics, resigned 
as president of Columbia Bible College and 
Seminary to care for Muriel, his wife…. While 
caring for his wife with her bathroom accidents, 
times of wandering, and irrational behaviors, he 
discovered a deeper love for his wife and God.”2 

Ministering to Those 
with Dementia

Dr. McQuilkin discovered the liberation 
of walking with Christ in his ministry 
to his wife. He said, “It’s the nearest 
thing I’ve experienced on a human plane 
to what my relationship with God was 
designed to be: God’s unfailing love 
poured out in constant care of helpless 
me.”3

My call to service appeared when 
my mother moved in with us short-
ly after my father died unexpectedly. 
We did not know at the time that she 
was in the middle stages of dementia. 
I experienced a similar peace and joy 
as Dr. McQuilkin, in spite of the dif-
ficulties, during those six years as her 
primary caregiver. The Lord promis-
es in Hebrews 13:5 that He would not 
abandon us. Mom had entered one of 
the most challenging periods of her life. 
Could I not rise to the occasion to help 
her f inish well with, and in spite of, 
dementia?

I See the Need – Should I Make The Offer?
Deciding to become a caregiver for 

a loved one with a cognitive disability 
requires prayer, investigation, and wis-
dom. Is this a task the Lord is calling 
me to do or has He given it to another? 
Taking up this challenge may be a long-
term commitment. Am I in a position to 
follow through? I gladly welcomed the 
chance to minister to my mother as her 
caregiver for six years, even during the 
difficult seasons. This may indeed be 
what the Lord is calling you to do with 
your loved one suffering with dementia.

Sometimes, we are not given the 
chance to minister directly to those in 
need. Another relative decided she didn’t 
want our help. We instead supported the 
person she had chosen to care for her. 

Perhaps our care and concern are a 
prayer burden from the Lord and not a 
direct ministry. Or we could extend aid 
to the broken with a commitment to 
show kindness and compassion to other 
members of the body of Christ. When a 
family began bringing their mother with 
dementia to church, I made a point of 
greeting her regularly. While our con-
versations were short, I tried to make 
her feel included and welcomed.

Ministering to the Broken as They Change
One of the hallmarks of these dis-

eases is the cont inua l downward 

trajectory of their functionality in think-
ing, movement, stamina, strength, or 
motivation. Mom used to love eating 
at Red Lobster. In the past, she had 
enjoyed going to restaurants or shop-
ping. When my sister f lew in for her 
birthday, I had not realized that Mom 
could no longer handle the noise and 
chaos of a busy restaurant. They drove 
to Red Lobster, but the restaurant was 
booked, they waited an hour to find a 
table, and Mom had problems ordering. 
In the middle of the meal, she took out 
her dentures and tried to wash them 
in her water glass. Mom had reached 
the point where she could not handle 
the noise, chaos, and waiting associated 
with going to restaurants. For a short 
time, she enjoyed trips to the local cof-
fee shop, until the day came when that 
brought confusion and disorientation.

Some retain their f luency with 
dementia. Others find it hard to respond 
quickly. We have to consciously slow 
down, give them time to respond, and 
not interrupt. If a loved one is expe-
riencing memory issues, we can avoid 
asking direct questions, but try to pro-
vide helps and hints in the conversation, 
such as, “It’s a lovely day today. Do you 
like the warmer weather?”

I had to learn to listen and try to dis-
cern her current activity level, ability to 
talk or walk, and mood. Some days she 
welcomed the chance to get away. Other 
days, she needed to sit on the sofa. I had 
to become flexible, willing to change my 
plans, reminding myself of the goal to 
spend time with my mother and experi-
ence life with her.

I also had to change my expecta-
tions and embrace unusual solutions. In 
the grip of the later stages of demen-
tia, Mom began saying, “I want to 
go home.” Agitated and insistent, the 
home she described no longer exist-
ed. Attempts to explain this was her 
home didn’t help. When I asked the 
director about Mom’s statements, she 
replied, “This is what they say when 
they know they’re failing.” My mother 
had been losing weight, could no longer 
participate in activities, and had even 
become too weak to chew her food. 
After breakfast she would go to a nearby 
winged-back chair to sleep until they 
brought her to the next activity where 
she watched, sipping on a cup of coffee.

Those facts didn’t help me f igure 
out how to ease her anxiety during our 
visits. I shared this problem with friends 
at work and one relayed a story she had 
heard. A husband took his wife for car 
rides around the block when his wife 
became agitated. I rejected this solution 
at first. In my mind, you went on a car 
ride for a reason. You had a destination 
in mind with a task to complete, such as 
going to a store to shop, or to the zoo to 
meet the great-grandkids. Wouldn’t she 
notice that we hadn’t gone anywhere?

The Lord encouraged me to give it 
a try. During a beautiful, warm fall, I 
drove the car through nearby neigh-
borhoods and by a middle school with 
soccer fields. We stopped to watch the 
children practice. Mom began to talk 
about the road, where it led, and when 
we circled back to Sienna Crest, she 
smiled and reminisced about her place 
there. It worked!

Barely a month later, she could no 
longer shift to rotate into the front seat 
and was too weak to step in. Her final 
days of riding in a car had arrived. We 
replaced the drives with walks around the 
kitchen, dining room, and living rooms, 
greeting everyone we saw. Sometimes we 
stopped to help a friend work on a puzzle 
or sat in the back living room.

As you minister to those with demen-
tia, prepare to be f lexible. It is now all 
about your loved one and not you.

Grieving as We Minister
I learned to hold on to the days and 

moments we had together, for her days 
were fleeting and her years winding down.

We often associate grief with death. 
However, when we spend time with 
loved ones as they decline, we grieve the 
losses, slowly, over time. I remembered 
that when my grandmother passed, I 
hardly shed a tear. What was wrong 
with me? Then I remembered that I 
had been grieving over the years of her 
decline—no longer able to take her 
shopping or hear her tales of life in the 
early 1900s in New York City. 

I recognized the little griefs as I 
helped my mother. Not being a fashion 
expert, it did not bother me when my 
mother began to prefer simple clothes 
and always wore her stained sweater 
with pockets. She would load the pock-
ets with parts of cookies, small cream 



containers along with tissues, bits of 
paper, and other odds and ends. One 
of my chores became checking them 
frequently to clean them out—along 
with her walker basket. She collected 
magazines and other items she found 
throughout the facility. The staff happi-
ly returned them to their proper places.

However, when she lost her den-
tures, it broke my heart to see her 
without teeth. I searched her room, 
checked all the wastebaskets, and asked 
the staff to be on the lookout for them, 
but they were nowhere to be found. I 
pushed aside the thought that she had 
reached the point where she had no 
understanding of what they were for and 
how to wear them. One day as I walked 
into the main living room, she sat there 
without her teeth. The aide approached 
her. “Edith, time for supper,” she said 
as she pulled Mom’s walker around. 
Mom flashed her brilliant smile, slowly 
rose, and walked to the dining room. I 
followed and sat beside her. She hap-
pily ate the softened and cut-up food. If 
Mom was happy and content, I had to 
be as well. To enjoy our moments with 
our loved ones, we must let go of how 
they used to be with us, how they had 
dressed, and what they could do.

Accepting Help as We Minister and 
Rendering Aid to Caregivers

Along with the inner strength from 
the Holy Spirit, the Lord provided others 
to come beside me. I didn’t have to care 
for her alone. My sisters came along-
side to visit, called Mom, and supported 
me. My husband was often a patient lis-
tener after my visits. The aides in the 
facility, as well as the director helped me 
understand and navigate Mom’s puzzling 
behaviors and statements.

The fellowship of the saints is a 
wonderful blessing. So, I began to ask 
for help. Sometimes the person was not 
able or comfortable, but God always 
came through. Someone else received 
the blessing of having the opportunity to 
come to our aid.

Now, on the other side, after Mom’s 
graduation to heaven, I look for ways to 
support those who are providing care for 
loved ones with dementia. We can be a 
blessing, even in small ways, by taking 
the time to greet and talk with those in 
the midst of dementia. Their caregivers 

are encouraged as well. 
Taking up the challenge to be the 

primary caregiver does not require us 
to do it all ourselves. As our loved ones 
transition to the later stages, they might 
need more help than we can provide 
on our own. I saw myself as her advo-
cate, executive manager, as well as her 
personal caregiver. When she moved to 
Sienna Crest, I had the time and energy 
to help her as only a daughter can.

In the End
Standing by our loved one’s side 

through the diff icult f inal years with 
dementia, we can rest in the knowledge 
that we fulfilled our calling to care for 
them. Despite the challenges, obstacles, 
and difficulties of those days I can look 
back on the Lord’s provision, mercy, and 
grace that had been extended to me. To 
have the opportunity to be a channel of 
blessing to others, we are blessed, with 
no regrets.

Psalm 116:15 Precious in the sight of 
the Lord is the death of his saints.
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Marriage is an amazing thing. Essen-
tially, it is two broken people falling 
in love and committing to growing 

together through thick or thin. But a major error 
can happen in our thinking when we can forget 
that the person we married is broken like us. 
While courting our future spouse, we tend to 
wear our rose-tinted glasses and forget that “...
there is no person righteous, not even one…there is 
none that seeks God…there is none who does good…” 
(Ro 3:10-12). People tend to enter marriage 
with false expectations of Prince Charming and 
Cinderella living ‘happily ever after.’ Rather than 
enter marriage to become whole, holy, and com-
plete, they enter marriage looking for personal 
happiness. 

These def lated realities are shown in the 
nearly three-quarters of a million people divorc-
ing per year in the United States, which is nearly 
three in every 1000 people.1 The most common 
factors stated for divorce in the United States are 
conflict, lack of commitment, infidelity, and dis-
tance in the relationship.2 The search for ‘happily 
ever after’ is not God’s intention for marriage; 
rather, it is a byproduct we can enjoy from the 
effort. God intends people to find completion. 
“For this reason a man shall leave his father and 
mother and be joined to his wife, and the two shall 
become one flesh” (Eph. 5:31). 

In premarital counseling, I tell couples not to 
simultaneously plan their wedding and divorce. 
In other words, do not go into the marriage say-
ing, ‘if this doesn’t work then…’ Instead, enter 
the marriage with realistic expectations. Plan to 
make it work. Realize that two broken things 
cannot come together to make perfection, but 
broken people can come together in love through 
communication and genuine effort to build 
healthy marriages.

Stay in the love
Not long ago, I read a story someone had post-

ed on social media. I don’t know if it was true, but 
it caught me by surprise.

“One day a man came home extremely drunk. 
He went upstairs and passed out on his bed. The 
following day he knew he was in for it with his 
wife as he had worn his dirty clothes and shoes to 
bed. He crept downstairs in childlike anticipation. 
But instead of finding his wife scowling at him 
with a frying pan poised to strike, he found a full 
breakfast set up for him and a note saying: Went 
to the store, didn’t want to wake you. -All my love.

When his son came inside, he asked him, 
“Why’s your mom in such a good mood?” His son 
said, “Well, she told me last night you came home 
a mess. When she tried to help you out of your 
clothes, you kept pushing her hands away, saying, 
‘Leave me alone lady, I’m a married man.’”

In pre-marital  
counseling, I tell couples not  
to simultaneously plan their  

wedding and divorce.

Even in a broken state, people can make the 
right decision. You may be surprised to learn a les-
son from this man on marriage, but here it is: ‘Be 
faithful to what you have.’ If you look at marriages 
that last a lifetime, they have a common thread. It 
is not perfection, a lack of arguing, or never having 
hardships. The common thread is their dedication 
to their love for one another. That is how you stay 
in love. Do not look for love elsewhere; remain 
where it is. This is a biblical principle seen in our 
relationship to Christ in John 15:7-11. 

“If you abide in Me, and My words abide in you, 
ask whatever you wish, and it will be done for you. My 
Father is glorified by this, that you bear much fruit, 
and so prove to be My disciples. “Just as the Father has 
loved Me, I have also loved you; abide in My love. “If 
you keep My commandments, you will abide in My 
love; just as I have kept My Father’s commandments 
and abide in His love. These things I have spoken to 
you so that My joy may be in you, and that your joy 
may be made full” (Jn 15:7-11).

What causes relationships to fail and fami-
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lies to crumble is when one person thinks 
the ‘grass is greener on the other side.’ 
But look at Jesus’ solution to the family of 
God: “Just as the Father has loved Me, I have 
also loved you; abide in My love” (Jn 15:9). 
Stay in His love! Within the passage, Jesus 
tells His followers to cultivate the relation-
ship through His Word (v. 7), prayer (v. 7), 
and actions that bear fruit (vv. 8, 10), and 
the result will be joy (v. 11). 

Likewise, in marriage, there is a 
cultivation of actions that build the rela-
tionship and lead to joy, but at the heart 
of marriage is to ‘abide in My love’ just as 
Jesus states in verse 9.  Have a meaning-
ful determination to stay in the love you 
have already found and cultivate it. My 
wife says, “The grass is greener where you 
water it!” It is important to care for what 
you already have and nurture it. But how?

Communicate
If one is to stay in love, it takes effort 

and cultivation which we can draw from 
Jesus’ reflections on growth in John 15. 
And although Jesus is speaking to His 
disciples on how to grow more in love 
with Him each day, we can see parallels 
on how to work in marriage. After all, 
Paul states that the mystery of marriage 
was a revelation of our relationship with 
Jesus as His bride, the Church (Eph 5:32). 

Starting in verse 7, Jesus states that 
to remain in love requires communica-
tion. “If you abide in Me, and My words 
abide in you, ask whatever you wish, and 
it will be done for you” (Jn 15:7). In all 
relationships, communication will either 
promote growth or cause decay. There can 
be growth if you have open and honest 
communication in a relationship. If there 
is dishonesty or a lack of communication, 
there will be decay. 

The first few years of my marriage 
were rough—mostly from my own doing. 
I was a terrible communicator, and I 
would let my emotions build up to the 
point of explosion. You see, when I was 
growing up, communication was sarcasm, 
picking on one another, or yelling match-
es. I learned to keep silent and swallow 
my emotions to avoid all three of these. 
To hold back anger, disappointment, 
dreams, ideas, and excitement meant no 
one could chide you for your dreams, pick 
on your mistakes, or yell at you for inad-
equacies. But this approach does not work 
in marriage. My wife had no idea what 

struggles I was experiencing at work, the 
pressures of our financial situation, and 
my dreams for the future; these issues 
only surfaced as emotional eruptions every 
few months. As the stresses of life and a 
hectic schedule grew, my wife was study-
ing for nursing school and I was waking 
early for construction and coming home 
late and exhausted. We had little time for 
each other. 

There can be growth  
if you have open and  

honest communication  
in a relationship.  

If there is dishonesty or  
a lack of communication, 

 there will be decay.

Two main parts of communication are 
listening and talking. Listening, by defini-
tion, is giving full attention to receiving 
a message in its entirety, understanding 
the points and the main ideas, and ana-
lyzing them. Jesus says we should abide 
in His Word, which is a call to listen to 
Him. Listening is often confused with 
hearing. Hearing is receiving a message 
by recognition of a sound. According to 
psychologist Kelly Workman, “Hearing 
is passive, involuntary…listening is active, 
voluntary and an intentional process.”3  
For example, when you are driving in your 
car and you hear the siren of an ambu-
lance behind you, you pull over to the 
right side of the road. Why? You heard 
and responded to the audible warning of 
an emergency. The difference between 
listening and hearing is big. It is easy to 
“hear,” for example, skimming through 
a magazine or catching some music from 
a party next door. However, listening 
involves your full attention and thought. 
In relationships, listening is what causes 
growth. But Jesus doesn’t just call believers 
to listen. If communication is one-sided, 
it would be dull. Instead, we are called to 
speak the truth in love (Eph 4:15).

In my marriage, I have found support 
for my dreams, comfort for my pains, and 
wisdom for what is ahead when I sit and 
share my heart with my wife. We make it 
a goal to talk every night. When the kids 
are in bed, we spend time talking about the 

day; what’s ahead, or what we are thinking 
and dreaming. This allows us to sup-
port one another and directly pray for one 
another. We have found this is an effective 
tool that we apply with our children, and 
even now, our teens still ask for ‘talk time’ 
with each of us. I have found this is a pro-
found growth tool for abiding in love.

In speaking to couples that have had 
issues with infidelity, I have found that 
the problem did not start with a sexual 
affair. More often than not, the affair 
began with an emotional connection 
that led to the physical. If a spouse does 
not take time to share or listen, they 
will f ind someone who will. Another 
problem comes when issues are not effec-
tively communicated. Usually, when 
finances divide a couple, one says ‘I just 
wish I had known.’ So, sit down with a 
cup o’ joe and chat; laugh together, cry 
together, and dream big dreams together.

Actions
Jesus indicates to His disciples in John 

15 that a follower will take what they 
know and act upon it. “My Father is glori-
fied by this, that you bear much fruit, and so 
prove to be My disciples. Just as the Father 
has loved Me, I have also loved you; abide 
in My love. If you keep My commandments, 
you will abide in My love” (Jn 15:8-10). 
In our relationship with Jesus, love looks 
like obedience to what He has stated in 
His Word. But in a marriage, how does 
this look? If we are paying attention to 
what our spouse is communicating, it 
requires acting upon what they have said 
or requested. A principle I try to live by is 
“Live a Paradox = Die to live.” It’s a con-
tradiction of terms, but not in action. If I 
want to become alive to my spouse, I need 
to die to my selfishness, wants, and desires 
to fulfill hers. I must die to live. If I want 
to grow my relationship with the one that 
I love, I need to put aside what I want to 
do, pursue her wants and desires, and die 
to live. The principle is found in Paul’s 
call to transformation in Romans 12:1, 
“Therefore I urge you, brethren, by the mercies 
of God, to present your bodies…a living and 
holy sacrifice, acceptable to God.” 

The paradox principle applied to mar-
riage looks like this: 

“In the same way, you wives, be submis-
sive to your own husbands so that even if any 
of them are disobedient to the word, they may 
be won without a word by the behavior of 

their wives, as they observe your chaste and 
respectful behavior… just as Sarah obeyed 
Abraham, calling him lord, and you have 
become her children if you do what is right 
without being frightened by any fear. You 
husbands  in the same  way, live  with  your 
wives  in an understanding  way, as 
with  someone weaker,  since she is a woman; 
and show  her honor  as a fellow  heir  of the 
grace of life, so  that your prayers will not be 
hindered” (1 Pe 3:1-2, 6-7).

Here we see kindness and actions of 
love can win a cold heart, and our rela-
tionship with our spouse affects the one 
we have with the Lord. It is giving up a 
piece of your comfort, pride, wants, and 
desires to fulfill your husband or wife’s 
wants and needs and comforts. It is always 
keeping in mind growth in a relationship 
is the key goal. In spiritual life, we die to 
our desires so Christ’s desires can be ful-
filled in us. When you die to your needs 
and wants it is the bridge to win over 
the other individual and grow with them 
and towards them. These are actions that 
show you are listening and actively abid-
ing in love.

Conclusion
There are no perfect marriages, only 

ones that realize their shortcomings 
and make them work. We are all bro-
ken people, but there is comfort knowing 
the Lord has taken my broken pieces and 
with the glue of grace and love can form 
from my broken rib another broken per-
son that helps me feel whole again (Ge 
2:21, 22). 

As we have seen through Jesus’ words 
in John 15, the key to a marriage between 
two broken people becoming unbreakable 
is to stay in love through communication 
and actions that feed your spouse’s heart. 
The result of two hurting, sinful people 
trying and working on their love through 
actions and communication has a beauti-
ful effect. “These things I have spoken to you 
so that My joy may be in you, and that your 
joy may be made full” (Jn 15:11). When 
you maintain a love that is rich and grow-
ing, there is JOY. We can be filled to the 
top in our relationship with our spouse 
when we work through communication 
and action.
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When I hear the word “broken” I do 
not think of believers in Christ. We 
might be scarred or scratched but 

broken does not seem to fit. I was broken until 
June 22, 1969, when I was repaired through my 
faith in Christ. Those who are “broken” are still 
“in the f lesh” (Ro 8:3-9). This is reinforced by 
Paul’s teaching in 1 Corinthians 6:9-11 where he 
concludes: “…And such were some of you. But you 
were washed, but you were sanctified, but you were 
justified in the name of the Lord Jesus and by the 
Spirit of our God.” 

Today the term PTSD may send the wrong 
signals to a person who is struggling with a 
particular problem. For example, secular psychol-
ogists have a label for trauma victims who have 
a specific group of symptoms: “PTSD” (post-
traumatic stress disorder). PTSD is not a disease; 
it is a disorder. This disorder is a disorganized 
thought process that does not allow a person to 
function normally following severe or prolonged 
trauma (either physical or emotional trauma). 
Mayo Clinic admits that the medical profession 
does not know why 24% of those who have expe-
rienced a given trauma exhibit these symptoms.

The most dangerous example of PTSD is the 
trauma victim who is so depressed he wants to 
run away from the problem by ending his own 
life. Such behavior is possible in a believer, but it 
is normally the unsaved person who exhibits that 
problem. The one who is still in the flesh cannot 
obey God or please God. Since the believer has 
been forgiven (Col 2:13-14), sealed (Eph 1:13-14), 
and adopted (Ro 8:15; Ga 4:5), therefore he can 
obey and please God. He is not broken—he has 
been restored. He may be scarred, but he can obey.  

Having said that, how can we minister to a sui-
cidal trauma victim? May I suggest the first step is 
to be a friend? A real friend listens. He takes the 
time to hear the cry from the hurting. He reaches 
out to the suicidal person and offers his help. 

In April 1969 I seriously considered suicide. 
I was in the Navy and my ship was tied up to a 
pier in southern France. I had received a “Dear 

John” letter and just wanted to end my life. My 
father, a WWII Navy Pharmacist Mate had seen 
the traumatic effects of “Dear John” letters, and 
he heard that I had received one. He called our 
congressman and was given the official Navy 
phone number of my ship. He called me in France 
and said: “I heard what happened, and I know 
what you are thinking. I want you to prom-
ise me that you will come home safe.” I made 
that promise. My shipmates heard about it, and 
they unofficially put me on a “suicide watch.” 
Although unsaved, they acted like friends. 
Two months later, I heard the gospel and was 
redeemed. 

For me, the shocking  
statistic is that veterans  

are three times as likely as  
civilians to commit suicide.  
Even more shocking is that  

twenty percent of retired  
police officers commit suicide.

In the military, we are taught to take every 
threat of suicide as if it is real. It is often a call 
for help, and sometimes a means of manipulat-
ing others, but until you know which, you must 
consider it is a real threat of intent. Two years 
later, I witnessed an attempted suicide, and my 
shipmates physically restrained the suicidal man, 
removed his weapon, and put him in a safe place. 
At that time, I did not know what to do or say, 
but it gave me a strong desire to learn how to 
help the hurting. 

Fifty years later, I still have a strong desire to 
prevent suicide. For me, the shocking statistic is 
that veterans are three times as likely as civilians 
to commit suicide. Even more shocking is that 
twenty percent of retired police officers commit 
suicide.

Ministering to the 
Broken with PTSD

What do we do with this 
information?

First step
Determine that you are not too busy 

to be the friend of the trauma victim. 
Ask God to give you the compassion to 
reach out to those who are hurting.

Second step
Look for ways to befriend the hurt-

ing. This is where most pastors and 
churches fail. We can love the sin-
ner while hating his sin. Remember 
the Good Samaritan (Lk 10:33). The 
unsaved are truly broken (Jn 5:12) and 
there is only one way for them to be 
repaired (Jn 14:6), through salvation in 
Jesus Christ. 

Secular counselors tel l them to 
“cope” with the problem because it 
won’t go away. That does not work—
it is like putting a band-aid on cancer. 
Do not refer them to secular psycholo-
gists or psychiatrists (Col 2:8). You, the 
minister of the gospel, are the best psy-
chologist because you minister to the 
soul (psyche). You can show them the 
cure—found only in the Lord Jesus (Ac 
4:12). Your first objective is the salva-
tion of the suicidal person. Lead him 
to the Lord Jesus. Show him how to 
become an adopted child of God. God 
will do the rest (Jn 15:26; Ro 8:29-30). 
So, this second step requires you to be 
the ambassador that He has commis-
sioned you to be (2Co 5:18-20).

Third step
We then minister to the new believer 
by getting him involved in Bible study 
that takes a literal approach, filled with 
appropriate applications of Scripture 
to the person’s life (2Ti 3:16-17). This 
step is necessary because Proverbs 23:7 
tells us we are what we think. It is this 
step that enables the believer to find the 
cure to his hopelessness and depression 
because the Holy Spirit teaches and 
reminds him of the things Jesus taught 
(Jn 14:26). 

Depression is the result of a self-
focused thought process. If you watch a 
depressed person, you will often see him 
avoiding people, spending more time 
sleeping, and avoiding things he previ-
ously enjoyed doing. When a person is 
depressed, he begins to think of ways to 

escape, and suicide often comes to mind. 
When a believer thinks self ishly this 
way, he needs a faithful Christian friend 
to reprove him and tell him that he must 
place his trust in Christ to carry him 
through the pain. That will happen in a 
good Bible study.

Your first objective  
is the salvation of the  

suicidal person. Lead him  
to the Lord Jesus. Show 
 him how to become an  
adopted child of God.

Step Four
Help the suicidal person to take his 

eyes off himself and find ways to serve oth-
ers by helping them with their problems. In 
support of this concept, review these four 
passages: Matthew 14:30; 2 Corinthians 
1:3-4; 1 Thessalonians 5:14; and Hebrews 
10:24-25.

Fifty years ago, I was a Cold War 
submariner, a newlywed, and a new 
believer in Christ. I loved my job but 
hated to leave my wife at home. On 
patrol, we were underwater for seventy-
five days with no communication with 
home. I began having nightmares of 
losing my wife. If the term PTSD were 
used in those days, I might have been 
given that label. 

As I grew in my faith, my wife 
became my counselor, and those dreams 
disappeared (Ro 15:14). Eventually, I 
learned that fear had driven my night-
mares. Then one day the truth of 1 John 
4:17-19 became very real to me: there is 
no fear in love. 

Steps Three and Four are the process 
of developing spiritual disciplines. These 
disciplines enable a person to walk in 
the Holy Spirit (Gal 5:16). There are 
six spiritual disciplines every believer 
needs. Three are internal and three are 
external. Three disciplines apply to our 
thinking and three apply to our behav-
ior. As you counsel the hurting believer, 
these disciplines form a plan of attack. 

Three Internal Disciplines
Study the Bible 

In Matthew 22:29 Jesus said, “You are 
mistaken, not knowing the Scriptures nor 

the power of God.” Without knowing the 
Scriptures, we make errors. In addition, 
Paul told Timothy, “Be diligent to pres-
ent yourself approved to God, a worker who 
does not need to be ashamed, rightly dividing 
the word of truth” (2Ti 2:15). If a pastor 
is to be diligent to study the Scriptures, 
shouldn’t other believers also be?

As your counselee grows in his faith, 
he learns that “…the word of God is living 
and powerful, and sharper than any two-
edged sword, piercing even to the division of 
soul and spirit, and of joints and marrow, and 
is a discerner of the thoughts and intents of the 
heart” (He 4:12).

Pray Biblically 
Psalm 66:18 tells us, “If I regard iniq-

uity in my heart, the Lord will not hear.” 
How can anyone pray effectively if the 
Lord will not hear him? Logic tells us 
that we must confess all known sins 
from our lives if we want God to hear 
us. This principle applies to the coun-
selor and the counselee.

Biblical prayer must be “ in the name 
of Jesus” (Jn 14:13). That does not simply 
mean we tack “in Jesus’ name” on to the 
end of our prayer. It means that we pray 
in the authority of Jesus, or as His agent. 
Teach your counselee that he must not 
doubt that God will answer his prayer 
(Jas 1:6) and that can only happen if he 
chooses to pray for things in accord with 
God’s will (1Jn 5:14-15). 

Memorize and Meditate on Scripture 
How can you help the trauma vic-

tim to overcome his anxieties and fears? 
Teach him to “ hide God ’s Word in his 
heart” (Ps 119:11). The suicidal per-
son will be transformed by renewing 
his mind (Ro 12:1-2). This will hap-
pen gradually as he meditates on God’s 
Word (Php 4:8).

These three internal disciplines 
change a person “from the inside out.” 
If you assist the suffering to change his 
thinking, his behavior will follow. 

Three External Disciplines
Regular Fellowship with Other Believers 

Perhaps you have heard the phrase: 
“He is rubbing off on you.” We recog-
nize that we can affect others for good 
or bad. Your friend needs to have regular 
fellowship with other Christians so that 
they will help him to become godly (Pr 



27:17). This is not some legalistic rule 
but a spiritual principle that the Lord 
has built into the Church. True believers 
have the Holy Spirit living within (Eph 
1:13-14), and can therefore give good, 
effective counsel that can lead to positive 
changes (Ro 15:14). For this reason, your 
counselee must regularly attend wor-
ship services with other believers with 
the understanding that he brings to that 
fellowship spiritually beneficial experi-
ences and strengths he is unaware that 
he has (Heb 10:24-25).

When a person becomes  
actively involved in  

the ministries of the local 
church, he learns how  
God has prepared him  

to serve others.

Active Involvement in a Bible Believing 
Church 

When a person becomes actively 
involved in the ministries of the local 
church, he learns how God has pre-
pared him to serve others. This starts 
by learning to esteem others better than 
himself (Ro 12:3-8) and to use his spiri-
tual gifts to benefit others in the Church 
(1Co 12:4-6; Eph 4:11-16; 1Pt 4:10). 
This process enables the self-focused 
person to focus on the needs of oth-
ers and trains his thinking toward the 
goal of meeting those needs as God has 
enabled him.

Sharing the Faith with Others 
The Lord Jesus has commanded 

us to evangelize those around us (Mt 
28:19-20; Ac 1:8). He has specifically 
commissioned believers to function as 
His ambassadors to the lost (2Co 5:18-
20). What better way to do so than to live 
a godly life? People will ask why we are 
different, and we must tell them how the 
Lord has worked in our life (1Pt 3:15). 

The first time I saw this principle in 
action occurred when I was an instruc-
tor in the nuclear power prototype of 
the USS Enterprise aircraft carrier. A 
student asked me for a “check out” on 
a system for which I was responsible. I 
went strictly by the qualification stan-
dard, prompting him to ask me why I 
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was different from other instructors. I 
told him, “If I am different, it is because 
Jesus owns me.” He was surprised by my 
response and wanted to hear more about 
it, so I invited him to lunch at my house. 
After lunch, my wife and I led him to 
faith in Christ, and then I had another 
four months to disciple him before he 
was transferred to a ship.  

These spiritual disciplines enable us 
to think biblically, so we can be what 
we think (Pr 23:7). They form a battle 
plan as we minister to the hurting soul. 
Never forget that we are in a spiritual 
war (Eph 6:12). By following these bib-
lical principles, we will be equipped to 
help those who have been wounded by 
emotional as well as spiritual wounds.

Pastor Jay Mosser (Sunset Bible Church, 
University Place, WA) takes a moment to snap a 
photo with students from his discipleship class 
on the book of Hebrews .

FIM’s Ministerio de Vida Nueva church in Mexico has 
shown wonderful growth, with people coming to Christ, 
maturing in the Lord, and leaders being trained . Originally 
meeting in a mall, they had limited space and parking . 
They are rejoicing that through a generous donor, the Lord 
literally gave the church their own building to meet in . 
Elbow grease and new renovations have made it into a very 
functional building for the church .

Arabic Baptist Church is a growing ministry near 
Detroit, MI area . Pastored by medical doctor Fady 
Yasso, ABC has a unique opportunity for the gospel 
in an area densely populated with Muslim Americans .

Af ter many months of work, Pastor Steve Wong and the 
congregation of Fellowship Bible Church (Belmont, CA) are 
rejoicing that they were recently able to hold their f irst 
and second services back in their building . More than sixty 
volunteers helped make the day possible . Although the 
sanctuary wasn’t ready, the Fellowship Hall worked out well for 
their first in-person services .

Fellowship News



Louise James of Columbus, IN; his sis-
ters, Melinda Mosier of Columbus, IN 
and another sister and brother-in-law; 
and his brothers, Gerald (Kim) Miller of 
Columbus, IN and Darrell (Tara) James 
of Columbus, IN.

He was preceded in death by his 
mother, Janice.

Kenneth R. Franks

Kenneth Reuel Franks, 
a stalwart man of God, 
died Wednesday, Nov. 

10 in Port Orchard, WA at 87 years of 
age. Despite decades in Puget Sound, he 
was a Midwest man to the core. He was 
born Dec. 28, 1933, in Chicago, IL., the 
son of Rev. William and Emilie Franks.

Ken accepted Jesus Christ as Savior 
at a young age. Ken graduated high 
school from Washington Township 
Consolidated Schools in Minburn, 
IA. Earlier, he had met the love of his 
life, Rose Rockwell. The couple was 
engaged while both attended Omaha 
Bible School. They married the day after 
graduation in 1954 in Martensdale, IA. 
Their happy marriage spanned 55 years 
until Rose died in 2009. 

Ken was a tall man, with a gentle 
manner. He earned the “Cowboy Ken” 

Precious in the 
sight of the Lord  
is the death of 

His saints.

5Death of His Saints

David L. James

David Lee James, 63, 
of West Terre Haute, 
IN passed away on 

Thursday, October 21, 2021, at Unity 
Pointe Health Trinity in Rock Island, 
IL.  David was born on July 2, 1958, 
in Shelbyville, IN. He was the son of 
Danny James and Janice Grassi. He was 
united in marriage to Karen Klueh on 
August 30, 1980. Dave & Karen came 
to know the Lord in 1984 and attend-
ed the Word of Life Bible Institute in 
Schroon Lake, NY the following year. 
In 1989, both Dave & Karen commit-
ted to serving in overseas ministry, 
and in December of 1992, they moved 
to Hungary. Dave was the founding 
Director of the Word of Life Hungary 
Bible Institute. He devoted his time to 
teaching the students there, but most 
importantly, he poured into their lives 
personally. 

David was a missionary in Hungary 
for 16 years and returned to the United 
States in 2009 to begin Alliance for 
Biblical Integrity (ABI), to promote 
a biblical hermeneutic and worldview 
within the evangelical community. Dave 
traveled to various Bible institutes and 
seminaries in many countries includ-
ing Canada, Germany, Ukraine, Czech 
Republic, Hungary, Poland, Romania, 
Serbia, India, Uganda, Ethiopia, South 
Korea, and the Philippines. 

David will be deeply missed by his 
wife as well as his children, Chris (Lili) 
James of Tóalmás, Hungary; Becky 
(David) Johns of Grandview, IA; grand-
children, Amy, Haley, Joshua, and JJ 
James, Ava Kate, and Noah Johns; his 
father and step-mother, Danny and 
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nickname for the large cowboy hat he 
wore everywhere. He read his Bible 
daily, and when he died, taped inside 
was a photo of his beloved late wife, 
Rose. He was preceded in death by his 
beloved wife Rose in 2009: both par-
ents, a sister Ruth; brother Timothy; 
and granddaughter Amber. 

He is survived by four children: 
Daniel (Barb), Federal Way; David 
( Janet) Port Orchard; Dale, Pacif ic, 
WA; and Debbie (Rich), Puyallup. He 
is also survived by his brother, Paul 
(Matilda) Greensdale, WI; six grand-
children: Michelle Olson, Christina 
Dav ies ,  Brad ley Franks ,  Andrea 
Hamilton, Whitney Leppell, and Alissa 
Kline; and six great-grandchildren. 
Ken was laid to rest at Mountain View 
Cemetery in Auburn, WA.

Darrell Bendorf

Darrel l Bendorf, age 
72 , of Har vard, IL , 
passed away November 

21, 2021, surrounded by his loved ones, 
including his sweetheart of 48 years, 
Charlotte. He was known by several 
names: husband, father, grandpa, friend, 
surrogate papa, and to many, he was 
simply Pastor.

Darrell was born March 27, 1949, 
to Lyle and Ruth (Quincy) Bendorf 
in Dodgeville, WI. He attended New 
Providence School in Livingston, WI, 
a one-room schoolhouse. He graduated 
from Iowa-Grant High School in 1968, 
then attended Bob Jones University, 
where he graduated with a degree in 
theology. He completed his formal edu-

cation at Grace Theological Seminary in 
1985, with a master’s degree in Divinity.

While serving as Assistant Pastor at 
Monroe Bible Church, Darrell met and 
fell in love with a parishioner’s daughter, 
Charlotte Philips. He proposed to her 
in the choir loft and on Valentine’s Day, 
1973 they married. They brought 2 chil-
dren into the world: Adam and Katie. 
Darrell often proudly boasted 7 grand-
children, most of them being redheads. 

Darrell took his first pastoral position 
at a tiny church in Arkansas, and soon 
after, he and his wife moved to Winamac, 
IN, where he began his family. God had 
yet another place in mind, though, and 
He ultimately led Darrell, Charlotte, 
and their children to Harvard, where he 
served as Pastor at Harvard Bible Church 
for 35 years. There, he and his family 
found wonderful friends in Christ, who 
walked alongside them through many joys 
as well as a few trials, too. 

Darrell loved life but most of all 
Darrell loved Jesus. And because he 
loved Jesus, Darrell loved the people 

that Jesus brought into his life. This 
shone through in everything he did.

Darrel l is survived by his wife, 
Charlotte Bendorf, son Adam (Anna) 
Bendorf of ID, and daughter Katie 
(Paul) Chivari of Harvard. He is also 
survived by his siblings Edward (Judy) 
Bendorf, Ervin ( Joan) Bendorf, and 
Gwendolyn (Richard) Stauffacher. 
He was preceded in death by his par-
ents, Ruth (Bendorf ) Quincy and 
Lyle Bendorf, and his brother, Lance 
Corporal David Bendorf.

Roger Walcott

Rev. Roger Walcott, 
age 91, of Hudsonville, 
MI went to be with 

his Lord and Savior on Thursday, 
December 2, 2021. 

Roger served his country in the 
Air Force during the Korean War. He 
attended Prairie Bible College in Alberta, 
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Canada before becoming a missionary 
in Japan. He taught at Grand Rapids 
School of Bible and Music and pastored 
both Hudsonville Baptist and Jamestown 
Baptist Churches, both in Michigan.

He will be lovingly remembered by 
his wife of 70 years, Shirley Walcott; 
children, Beverly and Jim VanDyke, 
Mark and Pat Walcott; grandchil-
dren and great-grandchildren, Holli 
and Keith Krol ( Jaxson, Adelynne, 
Easton), Doug and Jami Nyhuis (Sage, 
Mallori), Dave and Jess Nyhuis (Samara, 
Desmond), Benjamin Walcott, Melissa 
and David Krall (David, Madison), 
Rachel and Darian Apollo (Ciscilly, 
Sidney), Caleb and Emily Walcott 
(Kylynn, Collette, Carter); sisters, Ruth 
and Harold Scholma, Carol and Russ 
(deceased) Scholten; sister-in-law, Leona 
and Harold (deceased) VanderMarkt; 
many nieces, nephews, and cousins. He 
was preceded in death by his brothers-
in-law and sisters-in-law, George and 
Vivian Layle, Ruth and John Norder, Jim 
and Cleo Layle, Lee and Joe Langerak. 



2022 IFCA International 
Annual Convention Information 

June 27-July 1, 2022

L O C A T I O N
Albuquerque Marriott Pyramid North
5151 San Francisco Rd NE
Albuquerque, NM 87109

Convention Registration Fees
Adults (13 or older)
Before May 1, 2022 - $110 per person
After May 1, 2022 – $130 per person
Daily rate: $30 per day

Children (Infant-12 years)
Before May 1, 2022 - $35 per child
After May 1, 2022 - $45 per child

H O T E L
The Albuquerque Marriott Pyramid North is ready to welcome 
you to the 2022 IFCA Annual Convention . There is a lot to see 
and do in beautiful Albuquerque . Take a short drive to Cliff’s 
Amusement Park to enjoy the rides and water park, head to 
Petroglyph National Monument, or ride a tram to the top of Sandia 
Peak . There are many unique museums in the area as well . The 
American International Rattlesnake Museum is even located 
in Albuquerque . For fun right in the hotel, we have a connected 
indoor/outdoor pool, so you can choose to splash in the sun or 
swim in the shade . Our fitness center is open 24 hours a day with 
cardio equipment and free weights . Relax in spacious hotel rooms 
decorated with soothing earth tones and f illed with natural 
light . All our 310 rooms spread across ten floors feature luxurious 
bedding, HD TVs, refrigerators, coffee makers, hairdryers, and 
ironing boards with irons . We have ergonomic chairs and desks if 
you need to work while at the convention, or you can head to our 
business center for print, fax, and copy services .

The room rate is $109 .00 st andard sleeping room per 
night plus tax (currently 13 .88%) . The group rate will be 
available June 25, 2022, through July 1, 2022, based on 
availability . The hotel is holding a block of rooms for our 
convention through June 9, 2022 . After that cut-off date, the 
hotel will release the unreserved rooms for general sales at 
regular rates, so plan to make reservations early to avoid the 
higher rates or the room block being full . 

Check-in time is 3:00 pm, and check-out time is 11:00 am .

Please call 1-800-262-2043 to make reservations . To receive 
the group rate, you must identify yourself as part of the “IFCA 
Annual Convention .” You may also reserve your room online 
at: https://bit .ly/30z5TgM .

The hotel will require a credit card to reserve your room . Upon 
arrival, a credit card will be required at check-in .

 P A R K I N G
There will be complimentary parking at the hotel .

P O L I C Y  O N  F A C I L I T Y  U S E
Use of facilities does not imply endorsement of the doctrines or 
associations of an organization .

M E A L S
The hotel will provide the group with 7 meals at the inclusive price 
of $135 .00 for an adult and $70 for children 3-12 years of age . 
Children 0-2 who eat from their parents’ plates are complimentary .  

C H I L D  C A R E
A nursery will be provided for children three years and younger . 
Those 4-12 will participate in a Children’s Program . There will be 
no childcare during the afternoon activities . If you have ques-
tions, feel free to contact our office at 616-531-1840 .

T R A N S P O R T A T I O N 
The Albuquerque Marriott Pyramid North does not offer an 
airport shuttle . The following are options for getting from the 
airport to the hotel:

Super Shuttle Express; fee: $32 .31 for four passengers to travel in 
a minivan (one way) 

Estimated taxi fare: $35 USD (one way) 

Bus service, fee: $20 USD (one way) 

W O M E N ’ S  C O N F E R E N C E
Susan Heck will be this year’s Women’s Conference Speaker . 
Susan will be sharing with the ladies during two-morning 
sessions at 8:30 am and 10:30 am, and one-afternoon session 
at 1:30 pm on Tuesday, June 28, 2022 . If you would like more 
information about Susan, please visit her website at: www .
withthemaster .org . Would you please come prepared to share 
in our 2022 Women’s Special Project?

2022 IFCA International  
Annual Convention Registration

Albuquerque Marriott Pyramid North

June 27-July 1, 2022

Send form and your payment in full to IFCA, PO Box 810, Grandville, MI 49468-0810

Name ______________________________________________________________________________________
 (LAST)  (FIRST)  (TITLE)

Name ______________________________________________________________________________________
 (LAST)  (FIRST)  (TITLE)

Address _____________________________________________________________________________________

City ___________________________________ State _______  Zip ___________ Phone ____________________

Email______________________________________  Spouse Email ____________________________________

___ Please check if this is your first IFCA Convention that you have attended .

Child Registration (Infant-age 12)

 Name ____________________________  Age ____  Name _________________________________ Age ____

 Name ____________________________  Age ____  Name _________________________________ Age ____

(Children 13 and older should attend the IFCA Youth Convention or pay the adult registration fee .)

IMPORTANT NOTE     You must contact the hotel to make your room reservations for the convention.   

This form is for IFCA Convention Registration and Meals only.  Thank you.  

 

Adult Registration Fees
Weekly Registration (5 days)
Number of Adults  ___ x $110 $ ______
(after May 1 –$130)
OR
Daily Registration (per day per adult)
Number of Adults  ____ x $30 $ ______

Child Registration
Age 3-12  ____ x $35 $ ______
(to help with child care costs)
(after May 1 –$45)

Weekly Meal Ticket  
Number of Adults  ___ x $135 $ ______

Children (ages 3-12)  ____ x $70 $ ______

 Total Amount Due  $ ______
 

R E G I S T R A T I O N  &  M E A L S


